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台灣留學新生對於美國學術圖書館的觀感印象－
以照片引談為資料蒐集法
Perceptions of U.S. Academic Library Services of First-year 
Graduate Students from Taiwan—A Photo-elicitation Study
؍ᠸࠊ
Shao-Chen Lin
摘　要
͉ሯ׌ࡈࣩ޼Ӻdમ͜๫˪ˏሔجphoto-elicitationԸઞٝୋɓϋࠌߕఱᛘ޼Ӻה
̨ٙᝄवኪ͛࿁׵ߕ਷ኪஔྡࣣ᎜༟๕ၾ؂ਕٙᝈชΙ൥d˸ʿவԬኪ͛ί̨ᝄԴ͜ኪஔྡࣣ
᎜ٙ຾᜕νОᅂᚤ˼ࡁͦۃ࿁׵ߕ਷ኪஔྡࣣ᎜ٙᝈชΙ൥fʞΤఱᛘ׵۾౶ੰԔɽኪ௥ࠔ
Ⴥʱࣧʘ઺ԃኪ৫޼Ӻה̨ٙᝄवኪอ͛ீཀ๫˪Ըڌ༺࿁׵઺ԃኪ৫ྡࣣ᎜CIMCʘᝈชΙ
൥f͉޼Ӻ˸LibQUAL+™̬ٙɽ؂ਕۜሯࠦΣၾ25ࡈࣨːਪᕚධͦމਞϽd̋˸ࡌҷdᏐ͜ί
͉ሯ׌޼Ӻʕdਂމ༟ࣘʱؓٙݖ࿴f͉޼Ӻ೯ତd๫˪ˏሔجᆽྼ̙Ϟࣖઞٝྡࣣ᎜Դ͜
٫࿁׵ྡࣣ᎜ʘ༟๕ၾ؂ਕٙᝈชΙ൥d್Ͼცࠅ͊Ըһεྼᗇ޼Ӻ̋˸РᗇfϤ̮d͉޼Ӻɰ
Ιᗇə̨ᝄवኪ͛࿁׵ߕ਷ኪஔྡࣣ᎜ٙΙ൥ٙᆽึաՑ΋ۃί̨ᝄԴ͜ྡࣣ᎜ʘ຾᜕ٙᅂᚤf
ᗫᒟοj  ๫˪ˏሔجęᝄवኪ͛eߕ਷ኪஔྡࣣ᎜eྡࣣ᎜؂ਕۜሯʘᝈชΙ൥
Abstract
In this study investigating international students’ perceptions of U.S. academic libraries, 
a qualitative method, photo-elicitation, is for the first time used to study how previous library 
experiences influence international students’ current perceptions of U.S. academic libraries. This study 
focuses on four dimensions of library service including access to information, affect of service, library 
as place, and personal control; these four dimensions are adapted from the LibQUAL+™, a web-based 
survey tool used among academic libraries for measuring users’ perceptions of library services.
Five first-year graduate students from Taiwan were interviewed about how they perceived the 
library services of Center for Instructional Materials and Computing (CIMC), an academic library 
serving the students and faculty of School of Education at the University of Wisconsin, Madison. The 
findings of this study confirm the findings of previous studies both on international students’ in U.S. 
academic libraries and on photo-elicitation studies, and add empirical examples and insights for the 
claims in the limited body of research on international students in U.S. academic libraries.
Keywords: Photo-elicitation; international students-Taiwan; U.S. academic library; perceptions of 
library service quality
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壹、	 前言
ڐϋԸd઺ԃ௅ጐ฽ོᎸ̨ᝄኪ͛̈
਷वኪdӊϋ՟੻वኪᖦᗇٙɛᅰߒϞɧ
ຬεɛd2006ϋ՟੻वኪᖦᗇٙɛᅰdһ
௴ɨɤϋԸอ৷fίɞࡈ˴ࠅٙवኪ਷࢕
ʕߕ਷e̋ࣅɽeߵ਷eج਷eᅃ਷e
ዦɽлԭeॲГᚆe˚͉dߕ਷ʥ̨݊
ᝄवኪ͛ɛᅰ௰εٙ਷࢕f࣬ኽ઺ԃ௅׵
2007ϋɧ˜ڋה೯бٙ୕ࠇᅰοd2006ϋ̨
ᝄवኪ͛՟੻ߕ਷वኪᖦᗇٙɛᅰމɓຬ
ʬɷ̬ϵʞɤɓɛdߒЦवኪᐼɛᅰٙϵ
ʱʘ̬ɤʞf್Ͼdڋϣۃֻߕ਷वኪ̨ٙ
ᝄवኪ͛dၾՉ˼ڢ˸ߵႧމ͎Ⴇٙ਷ყ
ኪ͛ɓᅵdֻֻࠦᑗቇᏐٙѢᗭdܼ̍Ⴇ
Ԋღᖟe˖ʷࢨମe˸ʿ࿁ߕ਷ኪஔᐑྤ
ʿྡࣣ᎜ᐑྤٙʔᆞ઄Patton, 2002f
ᒱ್ߕ਷ኪஔྡࣣ᎜ʊක֐ீཀྡࣣ᎜ኬ
ᚎאྡࣣ᎜л͜઺ԃഃ˙όԸᝈ๫਷ყኪ
͛ٙ༟ৃცӋdШϞᗫߕ਷ኪஔྡࣣ᎜
ʕٙ਷ყኪ͛ʘྼᗇ޼Ӻʥܘˇfኪ٫
Onwuegbuzie et al., 1997; Wang & Frank, 
2002խᝫ͊Ը޼Ӻ٫Ꮠ༈ε̋ઞী਷ყኪ
͛࿁׵ߕ਷ኪஔྡࣣ᎜༟๕ၾ؂ਕٙᝈชΙ
൥dҬ̈ѳᖟ਷ყኪ͛ቇᏐߕ਷ኪஔྡࣣ᎜
ٙΪ९d˸ಂᏍп਷ყኪ͛းҞፄɝอٙኪ
ஔᐑྤfމəխᏐவධ޼ӺცӋdɰމəᏍ
п̨ᝄवኪ͛නлቇᏐߕ਷ኪஔྡࣣ᎜d͉
޼ӺӔ֛ઞী̨ᝄवኪ͛ίߕ਷ኪஔྡࣣ᎜
ʕٙቇᏐઋҖf
貳、	 理論架構
͉޼Ӻٙଣሞݖ࿴̬͟ࡈ௅΅הଡ଼ϓf
Ң΋੽˖ᘠʕҬՑ࠽੻޼ӺٙࠦΣၾᙄᕚ
˖ᘠઞীd್ܝ౤̈ҢႩމ࠽੻ɓ༊ٙ
༆Ӕ˙جܠซྼ᜕d̋ɝҢࡈɛٙ຾᜕
ߠ౻޼Ӻ٫ٙ຾᜕ٝᗆd௰ܝੂБɓ΅
༊ઞ޼Ӻ˸Ιᗇ͉ɛܠซྼ᜕̙ٙБ׌΋
Б޼Ӻfவࢁଣሞݖ࿴d͉݊޼Ӻʘணࠇ
ၾੂБٙਿᓾf
ɓe ˖ᘠઞী
(ɓ)  ߕ਷ኪஔྡࣣ᎜ʕٙ਷ყኪ͛
ߕ਷৷ഃ઺ԃ˖ᘠʕܸ̈dڢ˸ߵႧ
މ͎Ⴇٙ਷ყኪ͛༰࢙׸̈ତྡࣣ᎜ೊᅇ
library anxietydɰΪϤ࢙׸ՈϞ༰Эٙ
ኪஔڌତPatton, 2002f࿁਷ყኪ͛Ը
Ⴍdίʔᆞ઄ٙኪஔྡࣣ᎜ʕਂ޼Ӻdึி
ϓ฽ɽٙːଣᏀɢdˈՉ຅˼ࡁ͍рɢд؂
ႧԊღᖟe˖ʷࢨମe࿁ߕ਷ྡࣣ᎜ٙࠤ͛
ชʘࣛPatton, 2002fڋתߕ਷ٙ਷ყኪ
͛הࠦᑗٙਪᕚܼ̍jߵ˖ঐɢϞࠢYing 
Chau, 2003eߵ˖೯ࠪࢨମϾԴྡࣣ᎜
ࡰᗭ˸ə༆˼ࡁٙڌ༺Sarkodie-Mensah, 
1992eߵႧɹႧڌ༺ʕʔ˄̙ঐܼ̍ྡࣣ
᎜ᐑྤ੬ٙ͜ਖ਼ϞΤ൚Downing & Klein, 
2001è඲ቇᏐၾ࢕ඊʔΝٙ઺ԃՓܓၾ
ྡࣣ᎜ᐑྤWang & Frank, 2002ഃf
࿁ڋԸ˵Ցٙ਷ყኪ͛ԸႭdߕ਷ኪ
ஔྡࣣ᎜݊Ꮝп˼ࡁးҞቇᏐߕ਷ኪஔᐑྤ
ٙࠠࠅɓᐑfߕ਷ኪஔྡࣣ᎜̙˸ீཀ౤Զ
ྡࣣ᎜༟๕ၾ؂ਕd˸Ⴞп਷ყኪ͛ə༆ኪ63
̨ᝄवኪอ͛࿁׵ߕ਷ኪஔྡࣣ᎜ٙᝈชΙ൥Ñ˸๫˪ˏሔމ༟ࣘႎණج
ஔ޼Ӻٙ͛࿒So, 1994fͦۃdߕ਷΢
ɽኪ৫ࣧٙኪஔྡࣣ᎜މəΪᏐ஼ϋᄣε
ٙ਷ყኪ͛dॸॸમ͜ྡࣣ᎜ኬᚎlibrary 
toursאྡࣣ᎜лܸ͜ኬlibrary orientation 
programsഃ˙جԸᏍп਷ყኪ͛းҞə༆
ኪஔྡࣣ᎜ٙԴ͜೻ҏe༟๕ၾ؂ਕf್
Ͼdவ၇˙جٙॹᓃ݊ঃ൬ɽඎɛɢeܘᗭ
Νࣛᙃʿɽεᅰٙኪ͛eϾ˲ֻֻ՟Ӕ׵ኪ
͛ٙࣛගτરfуԴ௅΅ኪ͛ਞၾəྡࣣ᎜
ኬᚎאྡࣣ᎜лܸ͜ኬdԫܝɰε̒ʔা੻
ɪሙٙʫ࢙Patton, 2002fϤ̮dϞԬߕ
਷ኪஔྡࣣ᎜ึ᜗൨ή౤Զ˸΢਷ႧԊࣣᄳ
ٙྡࣣ᎜઺ԃאኬˏ̅ɿf
ᒱ್ߕ਷ኪஔྡࣣ᎜ʊ຾ක֐ࠠൖ০
࿁਷ყኪ͛ה౤Զٙ؂ਕd̙݊ίྡࣣ᎜ኪ
ၾ৷ഃ઺ԃٙ޼Ӻჯਹʕdઞীߕ਷ኪஔྡ
ࣣ᎜ʕʘ਷ყኪ͛ቇᏐઋҖٙྼᗇ޼Ӻۍܘ
ˇJiao & Onwuegbuzie, 1999; Onwuegbuzie 
et al., 1997fί1990ϋ˾ʘۃdઞীԸІ
ڢߵႧӻ਷࢕ʘ਷ყኪ͛ٙ޼Ӻ฽ˇLiu, 
1993dϾ˲຅ࣛϞᗫ਷ყኪ͛ٙ޼Ӻε
̒ҁϓ׵ཥ໘߅Ҧආታྡࣣ᎜ʘۃAllen, 
1993f຅ࣛϞᗫ਷ყኪ͛ٙྡࣣ᎜޼
Ӻε̒਋ࠠઞীྡࣣ᎜лܸ͜ኬlibrary 
orientationၾࣣܸͦኬbibliographic 
instructiondԨ˲޼Ӻ਷ყኪ͛Դ͜ྡࣣ᎜
ٙБމᅼόBilal, 1990f
͟׵Ϟᗫߕ਷ኪஔྡࣣ᎜ʕʘ਷ყኪ
͛ٙྼᗇ޼ӺʥܘˇdΪϤவࡈჯਹڣც
һεٙྼᗇ޼ӺdϾ˲௅΅ኪ٫੶ሜ͊Ը
޼Ӻ٫ࠅમ͜อٙ޼Ӻ˙جdઞীอٙ޼
ӺࠦΣfԷνdWangၾFrank2002ܸ
̈dৰəઞী਷ყኪ͛ٙ༟ৃరӋБމᅼό
information-seeking behaviorsʘ̮dɰ
Ꮠ༈ࠠൖ਷ყኪ͛࿁׵ྡࣣ᎜ၾ̙੻༟๕
ٙႩٝᝈชperceptionsfOnwuegbuzie
1997ഃɛɰܸ̈d͊Ըٙ޼Ӻ٫Ꮠ༈
εઞী਷ყኪ͛ίߕ਷ኪஔྡࣣ᎜ʕהࠦᑗ
ٙႧԊღᖟe˖ʷࢨମe˸ʿԴ͜ྡࣣ᎜ٙ
ቇᏐઋҖdҬ̈ԣᖟ਷ყኪ͛՟੻ྡࣣ᎜༟
๕eኬߧପ࣒͛ұชٙࡡΪfOnwuegbuzie
ഃɛᒔܸ̈d਷ყኪ͛ί࢕ඊख़਷ٙྡࣣ᎜
຾᜕dึᅂᚤ˼ࡁ࿁׵ߕ਷ኪஔྡࣣ᎜ٙΙ
൥fၝΥ˸ɪהࠑd͊Ըٙ޼Ӻ٫Ꮠ༈˸Ꮝ
п਷ყኪ͛නлቇᏐߕ਷ኪஔྡࣣ᎜މۃ
౤d੽ԫ޴ᗫ޼Ӻઞীdৰəᚃᘱ᝝޼ྡࣣ
᎜Դ͜٫ٙБމᅼό޼Ӻʘ̮dɰ̀඲ᚥʿ
਷ყኪ͛ٙːଣၾઋชᄴࠦdઞী˼ࡁ࿁׵
ྡࣣ᎜༟๕ၾ؂ਕٙᝈชfϤ̮dɰ̀඲Ͻ
ᅇ਷ყኪ͛੽ۃٙྡࣣ᎜຾᜕νОᅂᚤ˼ࡁ
ତί࿁ߕ਷ኪஔྡࣣ᎜ٙᝈชΙ൥f
(ɚ)  ͦۃٙྡࣣ᎜؂ਕۜሯሜݟ
ͦۃߕ਷ٙኪஔྡࣣ᎜મ͜Շ၇˴ࠅ
˙جԸઞٝྡࣣ᎜Դ͜٫࿁׵ྡࣣ᎜؂ਕ
ۜሯٙ޶جfɓ၇݊஗ਗήίྡࣣ᎜ᓞ̨ໄ
׳Դ͜٫จԈ̔dᜫྡࣣ᎜Դ͜٫Іᗴڌ༺
จԈא׬ܤi̤ɓ၇˙ج݊˴ਗઞٝྡࣣ᎜Դ
͜٫ٙจԈdԷνੂБ͍όٙਪ՜ሜݟאஞ
ਪd˸ə༆ྡࣣ᎜Դ͜٫࿁׵त֛ྡࣣ᎜༟
๕א؂ਕٙတจܓfͦۃdɽ௅΅ٙߕ਷ኪ
ஔၾ޼Ӻۨྡࣣ᎜ேʊમ͜ΤމLibQUAL+™
ٙၣ༩ሜݟʈՈԸઞٝྡࣣ᎜Դ͜٫࿁׵64
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ྡࣣ᎜؂ਕٙᝈชfLibQUAL+™݊͟ߕ਷
޼Ӻྡࣣ᎜՘ึAssociation of Research 
Librariesdᔊ၈ARLၾߕ਷ᅃψ༵ʈɽኪ
Texas A&M UniversityהΥЪ೯࢝̈Ը
ٙਪ՜ሜݟʈՈd༈ࠇ೥ٙ˴ܵɛމߕ਷ᅃ
ψ༵ʈɽኪٙྡࣣ᎜؂ਕ˴΂Fred Heathf
Ϥࠇ೥੽1999ϋක֐೯࢝dͦٙ݊ࠅ౤ʺߕ
਷৷ഃ઺ԃٙۜሯfͦۃவ΅ਪ՜ሜݟʈՈ
̍ў25ධࣨːਪᕚdڝ̋ක׳όٙจԈ൙
ሞdՉሜݟٙྡࣣ᎜؂ਕۜሯࠦΣ˴ࠅϞ
̬ධj༟ৃ՟੻access to informatione
؂ਕᝈชaffect of serviceeྡࣣ᎜ᐑྤ
library as placeeྡࣣ᎜Դٙ͜ࡈɛછՓ
ܓpersonal controlfவ΅ਪ՜ሜݟʈՈ
ٙࣖ͜ʔࠢ׵25ධࣨːਪᕚٙഈࣩഐ؈dவ
΅ਪ՜ሜݟ̙஗̋˸ַФdੂБଉܓٙೊᓃ
ྠ᜗focus group޼Ӻdא݊ਞϽක׳ό
ٙจԈ൙ሞd੽Ͼҷഛྡࣣ᎜؂ਕٙۜሯf
ၝΥɪࠑٙ˖ᘠઞীdҢӔ֛ઞী਷ყ
ኪ͛࿁׵ߕ਷ኪஔྡࣣ᎜ʘ༟๕ၾ؂ਕۜሯ
ٙᝈชdԨ˲˸LibQUAL+™̬ٙࡈ؂ਕۜ
ሯࠦΣމਞϽdྒྷ༊ə༆਷ყኪ͛࿁׵༟ৃ
՟੻e؂ਕ࿒ܓeྡࣣ᎜ᐑྤeྡࣣ᎜Դ͜
ٙࡈɛછՓܓഃ̬ɽࠦΣٙႩٝᝈชf
ɚe ܠซྼ᜕ 
ɓ͇Ӕ֛ə޼Ӻ˴ᕚdίϽᅇમ͜О
၇༟ࣘႎණ˙جࣛdҢӔ֛મ͜ɓ၇੽͊Ꮠ
͜ίྡࣣ᎜؂ਕۜሯሜݟʕٙ༟ࣘႎණ˙ج
Ñ๫˪ˏሔphoto-elicitationfהፗ๫˪
ˏሔجdఱ݊л͜๫˪ᅂ྅ԸᏍпաஞ٫Ϋ
ኳeˀܠՉࡈɛ຾᜕ၾΙ൥fהԴٙ͜๫˪
̙˸݊޼Ӻ٫௴ிresearcher-createdא
աஞ٫௴ிparticipant-createdf๫˪ˏ
ሔجٙᎴᓃܼ̍jϞп׵ఎৎΫኳClark-
Ibanez, 2004; Hurworth, 2003eϞп׵Դ
ɛ࿁ᐑྤପ͛ᝈ࿀ၾᙂ፴Ryan & Ogilvie, 
2001; Taylor, 2003; Wells, 2000eϞп׵
౧ᚣաஞ٫ٙ˴ᝈจᗆLury, 1998eϞ
п׵౤ԶڢՓόٙݖ࿴ϾԴஞਪཀ೻නл
ආБClark-Ibanez, 2004e̙Νࣛ౤Զ
ൖᙂ༟ৃၾႧԊ༟ৃϾ౤৷ሯ׌޼Ӻٙࣖ
ܓHurworth, 2003f๫˪ˏሔجʊ຾஗
Ꮠ͜ίεࡈჯਹdܼ̍ൖᙂɛᗳኪvisual 
anthropologyeൖᙂ͏ૄႦኪvisual 
ethnographyeٟึኪeอၲᙲᅂኪeᖵஔ
̦ഃf઺ԃჯਹٙ௅΅ኪ٫ɰක֐ઞী๫˪
ᅂ྅ί઺ԃ޼ӺʕٙᏐ͜f್Ͼdίྡࣣ᎜
޼Ӻჯਹʕd֠͊Ϟʊ̈وٙྼᗇ޼Ӻમ͜
๫˪ˏሔجԸઞٝྡࣣ᎜Դ͜٫࿁׵ྡࣣ᎜
؂ਕۜሯʘΙ൥f
ɧe ޼Ӻ٫ٙ຾᜕ٝᗆ
ෂ୕ٙኪஔ޼ӺᑺӺ܄ᝈ௓ࠑd
ΪϤ޼Ӻ٫͉Ԓٙߠ౻ٝᗆၾࡈɛԒ΅ᐼ
݊஗ൖމʔᏐ༈̈ତί޼Ӻணࠇʕٙ਋
Ԉf್ϾdڐϋԸdᎇഹɛ˖ܠᆓಃഹܝ
ତ˾ٙක׳eεʩ˙Σપආd˴ᝈ׌ί
޼ӺʕˈՉ݊ሯ׌޼Ӻʊ຾஼နᐏ੻Ⴉ
̙ၾࠠൖfሯ׌޼Ӻኪ٫Maxwell2005
ɽɢ˴ੵ޼Ӻ٫ٙ຾᜕༟ࣘexperiential 
dataÑܼ̍޼Ӻ٫͉ԒٙҦஔٝᗆe޼65
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Ӻߠ౻eࡈɛٝᗆÑேึމ޼Ӻணࠇ౤Զ฽
Ϟᄆ࠽ٙԈ༆ၾݸ࿀dʔᏐ༈஗ဋൖf
ΪϤd຅ҢίӔ֛޼Ӻήᓃၾ࿁൥ٙࣛ
ࡉdҢӔ֛ፄɝІʉٙ຾᜕ٝᗆfҢ፯኿ߕ
਷۾౶ੰԔɽኪ௥ࠔჅʱࣧٙ઺ԃ༟ࣘၾ
ཥ໘ʕːCenter for Instructional Materials 
and Computingdᔊ၈CIMCމᅺٙ޼Ӻ
ήᓃdΪމ̴ٙ˴ࠅ؂ਕ࿁൥݊༈ࣧ઺ԃኪ
৫ٙ઺ᔖࡰၾኪ͛dɰ݊Ң௰ᆞ઄ə༆eԴ
͜ʊɮٙኪஔྡࣣ᎜fӔ֛əᅺٙྡࣣ᎜ʘ
ܝdՉᅺٙ޼Ӻ࿁൥І್މ઺ԃኪ৫ٙኪ
͛f͟׵͉޼Ӻซઞٝ਷ყኪ͛࿁׵޼Ӻ༟
ৃٙცӋdΪϤਗ਼޼Ӻࠠᓃ׳ίՈϞዹͭ޼
ӺცӋٙ޼Ӻהኪ͛dϾᅲ˲ʔॶɝ˸ኪ୦
ݺਗމ˴ٙɽኪ௅ኪ͛f͟׵͉޼Ӻ݊ࠅઞ
ٝڋࠌߕ਷ఱᛘٙ਷ყኪ͛࿁ྡࣣ᎜؂ਕۜ
ሯٙΙ൥dΪϤᅺٙ޼Ӻ࿁൥̀඲݊ୋɓϋ
ఱᛘٙอ͛fɦΪމ͉޼ӺӔ֛મ͜อٙ༟
ࣘႎණ˙ج๫˪ˏሔجdމəঐʷ༆޼
Ӻ٫ၾաஞ٫ʘගٙ˖ʷʿႧԊཞჟeᔟϤ
ᔾ૶๫˪ˏሔجٙࣖ͜dΪϤҢӔ֛˸̨ᝄ
वኪ͛މ޼Ӻ࿁൥f
̬e ΋Б޼Ӻ
މə಻༊Ңٙܠซྼ᜕͜๫˪ˏሔج
Ըઞٝྡࣣ᎜؂ਕʘᝈช݊щ̙БdҢ׵
͍ό޼Ӻʘۃd΋ᒗሗəɓΤୌΥ͉޼Ӻʘ
աஞ٫ૢ΁ٙ࿁൥dආБ΋Б޼ӺfҢሗவ
Τաஞ٫л͜Ңה౤ԶٙᅰЗ޴ዚdί઺ԃ
ኪ৫ྡࣣ᎜ʫש๫d˸๫˪ᅂ྅І͟ڌ༺ա
ஞ٫࿁׵઺ԃኪ৫ྡࣣ᎜ٙᝈชΙ൥dʫ࢙
ʔ׭f༈աஞ٫΍ש੻42ੵ๫˪fટഹdҢ
ሗաஞ٫Ⴍ׼༆ᙑՉש๫ਗዚၾ๫˪ʫ࢙d
ᔟϤˏኬաஞ٫ሔࠑՉ࿁׵઺ԃኪ৫ྡࣣ᎜
ٙᝈชΙ൥fҢίආБ΋Б޼Ӻٙ༟ࣘʱؓ
ࣛ೯ତdʔසϗණՑซઞٝٙ޼ӺࠦΣʘᔮ
బ༟ࣘdϾ˲աஞ٫࿁๫˪ˏሔجٙᝈชɰ
ޟԳf΋Б޼Ӻٙ೯ତഐ؈ᜫҢᆽ֛Ңٙܠ
ซྼ᜕࠽੻ආɓӉଉӺdΪϤdҢӔ֛ᘱᚃ
ආБ͍ό޼Ӻd˸՟੻ආɓӉٙ޼Ӻ༟ࣘf
Ϥ̮dҢɰл͜΋Б޼Ӻٙഐ؈Ըҷආ
͍ό޼Ӻ೻ҏdܼ̍ண֛޼Ӻਪᕚresearch 
questionseண֛༟ࣘʱؓഐ࿴data 
analysis schemeeண֛ஞਪᕚͦinterview 
questionsfԷνdίʱؓ΋Б޼Ӻٙ༟ࣘ
ࣛdҢ೯ତաஞ٫ٙ๫˪༟ࣘяତ৷ˢԷ
ٙྡࣣ᎜ᐑྤࠦΣdϾՉ˼ɧࡈࠦΣ
༟ৃ՟੻e؂ਕᝈชeࡈɛછ
Փܓٙ༟ࣘ޴࿁ϾԊ༰ЭdΪϤίੂБ
͍ό޼ӺࣛdҢतй০࿁աஞ٫༰ˇ˸๫˪
༟ࣘяତٙՉ˼ɧࡈࠦΣ̋˸৛ਪdᔟϤ̻
ፅ̬ࡈࠦΣٙ༟ࣘႎණˢԷf
參、	 研究問題
͉޼Ӻٙ˴ࠅ޼Ӻਪᕚމୋɓϋఱ
ᛘߕ਷۾౶ੰԔɽኪ઺ԃኪ৫޼Ӻהʘ̨
ᝄอ͛࿁׵઺ԃኪ৫ྡࣣ᎜CIMCʘᝈ
ชΙ൥d˸ʿ˼ࡁί̨ᝄٙྡࣣ᎜Դ͜຾
᜕νОᅂᚤ˼ࡁͦۃ࿁ߕ਷ኪஔྡࣣ᎜ٙᝈ
ชΙ൥fίઞীྡࣣ᎜ʘᝈชΙ൥ࣛdҢ
˸LibQUAL+™ٙྡࣣ᎜؂ਕ̬ࠦΣਂމᇍ
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ਪᕚd೯͉࢝̈޼Ӻٙϣ޼Ӻਪᕚsub-
research questionsf
1. ༟ৃ՟੻
•  աஞ٫݊щႩމ࢙׸՟੻޼Ӻאሙੀה
ცٙॷ͉ၾཥɿಂ̊k
•  աஞ٫݊щႩމ࢙׸՟੻޼Ӻאሙੀה
ცࣣٙᘬၾॷ͉༟ࣘk
•  աஞ٫݊щႩމ࢙׸՟੻޼Ӻאሙੀה
ცٙཥɿ༟๕k
•  աஞ٫݊щႩމίྡࣣ᎜ʫԴ͜ཥ໘݊
˙کٙk
•  ա ஞ ٫ ݊ щ Ⴉ މ ྡ ࣣ ᎜ ৅ ᇖ ᑺ ࢭ
library instructions݊Ϟٙ͜k
•  աஞ٫݊щႩމ᎜ყʝ࠾ٙ؂ਕ݊ʿࣛ
ٙk
•  աஞ٫݊щႩމྡࣣ᎜ٙක׳ࣛග݊˙
کٙk
2. ؂ਕ࿒ܓ
•  աஞ٫݊щႩމྡࣣ᎜ࡰึོᎸ˼ࡁପ
͛Іڦk
•  աஞ٫݊щႩމྡࣣ᎜ࡰঐᎇࣛΫഈ˼
ࡁ౤̈ٙਪᕚk
•  աஞ٫݊щႩމྡࣣ᎜ࡰᗴจᏍп˼
ࡁk
•  աஞ٫݊щႩމྡࣣ᎜ࡰึഗӊɓЗྡ
ࣣ᎜Դ͜٫ࡈйᗫءk
•  աஞ٫݊щႩމྡࣣ᎜ࡰ࠽੻ڦ፠eึ
މ˼ࡁ༆Ӕਪᕚk
•  աஞ٫݊щႩމྡࣣ᎜ࡰՈϞΫഈ˼ࡁ
ਪᕚٙ̂΅ٝᗆk
•  աஞ٫݊щႩމྡࣣ᎜ࡰڭܵɓ஫ٙᓿ
Ⴖ࿒ܓk
•  աஞ٫݊щႩމྡࣣ᎜ࡰ݊˸ፋʲձഛ
ٙ࿒ܓԸ࿁ܙ˼ࡁk
•  աஞ٫݊щႩމྡࣣ᎜ࡰə༆˼ࡁٙ༟
ৃცӋk
3. ྡࣣ᎜ᐑྤ
•  աஞ٫݊щႩމྡࣣ᎜݊ቇΥࡈɛቡᛘ
ٙτ᎑ఙהk
•  աஞ٫݊щႩމྡࣣ᎜݊ቇΥྠ᜗ীሞ
ၾኪ୦ݺਗٙఙהk
•  աஞ٫݊щႩމྡࣣ᎜݊ബቇ˲ᛇڎԴ
͜٫ٙk
•  աஞ٫݊щႩމྡࣣ᎜ঐ઼೯Դ͜٫ٙ
޼Ӻၾኪ୦k
4. ࡈɛછՓܓ
•  աஞ٫݊щႩމྡࣣ᎜౤Զ˙کԴٙ͜
༟ৃ՟੻ʈՈdᜫ˼ࡁঐዹɢҬՑהც
༟ৃk
•  աஞ٫݊щႩމྡࣣ᎜౤ԶϞࣖٙྡࣣ
᎜ၣ१dᜫ˼ࡁঐዹɢҬՑהც༟ৃk
•  աஞ٫݊щႩމྡࣣ᎜౤Զତ˾ʷண
௪dᜫ˼ࡁঐჀ׸՟੻הც༟ৃk
•  աஞ٫݊щႩމྡࣣ᎜ߧɢ׵Դ༟ৃ׸
׵՟੻dᜫ˼ࡁঐዹɢԴ͜k
•  աஞ٫݊щႩމྡࣣ᎜ߧɢ׵ᜫԴ͜٫
ঐ੽И࢕՟੻ཥɿ༟๕k67
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肆、	 研究設計
ɓe ޼Ӻ˙ج
͉޼Ӻમ͜ሯ׌ࡈࣩ޼Ӻجqualitative 
case study approachdԨ˲˸๫˪ˏሔجႎ
ණաஞ٫ٙԊႧ༟ࣘၾ๫˪༟ࣘdආБሯ׌
ʱؓf
ɚe ޼Ӻήᓃ
͉޼Ӻ˸ߕ਷۾౶ੰԔɽኪ௥ࠔჅʱ
ࣧ઺ԃኪ৫ྡࣣ᎜CIMCਂމ޼Ӻᅺٙ
ྡࣣ᎜f༈ྡࣣ᎜݊۾౶ੰԔɽኪ௥ࠔჅʱ
̬ࣧɤɖהࣧ෤ྡࣣ᎜ʘɓd˴ࠅ؂ਕ࿁
൥݊༈ࣧ઺ԃኪ৫ٙኪ͛ၾ઺ᔖࡰfՉ˴ࠅ
᎜ᔛމၾ઺ࢪႩᗇၾ৅ᇖ޴ᗫٙ༟ࣘd̍
ܼʕʃኪ઺ҿPreK-12 collectioneਖ਼ุ
ኪஔ༟ࣘProfessional Collectiond29,400
ධeਞϽࣣᘬ2,175ධeཥ໘܃ਞϽ
ࣣᘬ100ධeಂ̊ͦۃࠈቡ250ධd΍
Ϟ400ධeฆᐵᅂ˪ߕ਷઺ԃ༟๕ERIC
˖௝ၾETSϽ༊༟ࣘd˸ʿਖ਼ุϽ༊༟ࣘ
300ධഃfCIMCה౤Զٙ؂ਕܼ̍ਞϽ
ፔ༔e᎜ყʝ࠾eၣ༩༟๕ၾ༟ࣘࢫeൖᛓ
ద᜗ண௪eཥ໘ண௪e࠾ᒔࣣ؂ਕe˸ʿద
᜗ၾྡࣣ᎜Դ͜ኬˏfCIMCᒔ౤Զ̙Զ᎜
ʫԴ͜ၾ࠾̈Դٙ͜ኜҿண௪dܼ̍ൖᛓண
௪፽ࠪዚe௥дࠬeൖৃึᙄண௪eஞਪ
༟ࣘᔷ፽ኜe๫޴ኜҿᅰЗ޴ዚeෂ୕
޴ዚe፽ᅂዚeɧ໔ݖeཥ໘ண௪˓౤
ཥ໘ePDAe̮ટ೷ဿeᏀᐵ೷ဿe౛ɪۨ
ધ်ኜeҳᅂண௪ҳᅂዚeཥ໘e፽׳
ᅂዚeˌዱ˪e˸ʿՉ˼ᕏධፃ࿇eฆ
ᐵᅂ˪ᛘ՟ኜfCIMCٙ٤ග஝೥ܼ̍ཥ
໘઺܃eɓছ઺܃eቡᛘਜਹeൖᛓ༟ࣘᔷ
፽܃d଄ႊɪɨՇࡈᅽᄴf
ɧe ޼Ӻ࿁൥
͉޼Ӻٙաஞ٫ૢ΁މj׵2004-2005
ኪϋܓఱᛘ׵ߕ਷۾౶ੰԔɽኪ௥ࠔჅʱࣧ
઺ԃኪ৫޼Ӻה̨ٙᝄอ͛fԱϤࠢՓૢ
΁d΍ϞʞΤ࿁൥ୌΥϤૢ΁ાࠑdϾ͉޼
ӺᚾܼəΌ௅ʞЗ࿁൥މ͉޼Ӻٙաஞ٫f
வʞΤաஞ٫ே݊ϋᙧʧ׵23๋Ї28๋ʘග
ٙɾ׌dʱйఱᛘ׵઺ԃኪ৫޼Ӻהٙ઺ԃ
ෂᅧ߅Ҧଡ଼e˰ޢႧԊଡ଼ՇΤe઺ԃБ
݁ଡ଼e઺ԃ݁ഄʱؓଡ଼f
̬e ༟ࣘႎණ
͉޼Ӻમ͜๫˪ˏሔجމ༟ࣘႎණ˙
جf༟ࣘႎණࣛගމ2005ϋʬeɖ˜ගd͍
࠽աஞ٫ҁϓୋɓϋٙ޼Ӻהሙ೻d࿁ڋԸ
˵ՑٙቇᏐཀ೻ʥাኳ೓อʘࣛf
͉޼Ӻٙ๫˪ˏሔஞਪʱϓՇචݬfୋ
ɓචݬ͟աஞ٫л͜޼Ӻ٫ה๟௪ٙᅰЗ޴
ዚdίCIMCʕ̬ஈԐਗ๫޴dࣉ࣍աஞ٫
ࡈɛႩމঐ੄˾ڌՉ࿁CIMCʘΙ൥ٙᅂ྅
೥ࠦdא݊΂Оաஞ٫ซ೯ڌจԈאϞהช
ٙࠦΣfϤ๫޴ݺਗ̻ߒዝࣛ30-45ʱᙒd
ൖաஞ٫ࡈɛٙӉሜၾש๫ੵᅰfʞЗա
ஞ٫΍ש੻128ੵ๫˪΢ש12e17e26e
21e42ੵf
ୋɚචݬۆ݊ሗաஞ٫০࿁Չהשᙲٙ
๫˪dɓɓ༆ᙑၾાࠑՉש๫ਗዚၾจ଄f68
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Ң޼Ӻ٫ਗ਼աஞ٫השᙲٙ๫˪፩ɝ˓
౤ཥ໘d൵ഹաஞ٫ٙש๫াኳ೓อʘࣛd
ఱήίCIMCʕආБஞਪdၾաஞ٫ɓৎѬ
ί˓౤ཥ໘ۃdɓɓᏨൖӊੵ๫˪fίɓɓ
Ꮸൖӊੵ๫˪ࣛdҢ࠯΋ᜫաஞ٫းઋڌ༺
ՉשᙲਗዚၾจԈdഃՑաஞ٫ڌ༺ҁଭʘ
ܝdҢึкᓙ݊щʊ੽աஞ٫ɹʕ̂΅՟੻
Ңซٝ༸ٙ޼ӺࠦΣ˸Ңהண֛ٙ޼Ӻਪ
ᕚމਿᓾdν؈ชᙂʥϞʔԑٙ༟ৃdҢ
ʑึᘱᚃ৛ਪ޴ᗫਪᕚfഃՑաஞ٫Ϋᚥҁ
ଭՉהשᙲٙ๫˪ʘܝdҢΎ࢝ͪҢԫ΋ה
שᙲٙCIMC๫˪fၾաஞ٫השᙲٙ๫˪
޴༰ৎԸdҢהשᙲٙ๫˪ה଄ႊࠦΣһᄿ
عdးඎ̍ўLibQUAL+™הΐ̬ٙɽࠦΣ
ၾ୚ືࠦΣdͦٙ݊ࠅᆽڭաஞ٫০࿁Ңה
ண֛ٙ޼ӺࠦΣேʊ೯ڌจԈၾᝈชd˸Ϥ
ڮආ͉޼Ӻʘႎණ༟ࣘٙҁ዆׌fୋɚචݬ
ٙ๫˪ˏሔݺਗ̻ѩዝࣛ90ʱᙒdˢɓছෂ
୕ஞਪ೹ڗdШӊЗաஞ٫ேڌͪவ၇ஞਪ
˙جᜫ˼ࡁᙂ੻ܘჀᕦdʔᙂʯڗfஞਪཀ
೻Ό೻፽ࠪdԨ˲׵ԫܝᔷ፽ϓࣣࠦ˖οd
˸л༟ࣘʱؓၾഐ؈ীሞࣛٙˏԊРᗇf
ʞe ༟ࣘʱؓ
л͜๫˪ˏሔجႎණ༟ࣘʘܝdҢක
֐ආБ༟ࣘʱؓdୋɓචݬٙાࠑ׌ʱؓ
descriptive analysis݊л͜ԫ΋஝೥ٙ
༟ࣘʱؓݖ࿴ԸආБ˴ᕚʱᗳd༟ࣘʱؓ
ٙܔᇁcoding݊ਞϽCIMC࿁׵Չ༟๕
ၾ؂ਕٙ౜ࠑοคdϾ˴ᕚʱᗳٙݖ࿴ۆ݊
ԱኽLibQUAL+™̬ٙɽࠦΣၾ25ࡈࣨːਪ
ᕚfୋɚචݬٙ༕ᙑ׌ʱؓinterpretive 
analysisۆ̋ɝҢٙʱؓкᓙdίϤච
ݬdҢ༊ྡઞীաஞ٫΋ۃԴ̨͜ᝄኪஔྡ
ࣣ᎜ٙ຾᜕νОᅂᚤ˼ࡁ࿁׵CIMCʘ༟๕
ၾ؂ਕٙᝈชΙ൥fୋɧචݬٙ্ᘠʱؓ
significance analysisۆ݊ᓥॶ͉̈޼Ӻ
࿁׵ଣሞၾ˙جሞ্ٙᘠfҢਗ਼͉޼Ӻٙഐ
؈ၾʘۃٙ޼Ӻ˖ᘠ̋˸࿁๫d˸Ҭ̈޴ୌ
ၾ޴ମʘሞᓃf
伍、	 研究結果
˸ɨҢਗ਼࣬ኽLibQUAL+™̬ٙɽ؂ਕ
ۜሯࠦΣމၤݖdɓɓઞী͉޼ӺٙʞΤա
ஞ٫࿁׵CIMCίவԬࠦΣٙᝈชΙ൥d˸
ʿՉԴ̨͜ᝄኪஔྡࣣ᎜ٙ຾᜕νОᅂᚤ˼
ࡁͦۃ࿁CIMCٙᝈชΙ൥f
ɓe ༟ৃ՟੻
աஞ٫ܘတจCIMCה౤Զٙᔮబ᎜ᔛ
ܼ̍ॷ͉ၾཥɿಂ̊eࣣᘬၾॷ͉༟ࣘe
˸ʿཥɿ༟๕dШɽ௅΅ٙաஞ٫ேڌ
ͪdίୋɓϋٙ޼Ӻה͛ݺʕdμࡁաࠢ׵
ႧԊঐɢʥ್͛ଯdɽ௅΅ٙࣛගேώ׵Ꮠ
˹ሙੀЪุdӚϞඝะ̙˸ቡᛘၾሙੀЪุ
ʔ޴ʍٙՉ˼ࣣᘬdה˸ʔሞ݊ᓭᚎॷ͉ಂ
ࣣ̊ݖא࠾̈᎜ᔛٙዚึேܘˇfʔཀμࡁ
ɰڌͪd߰Ϟࣛගdμࡁึεᓭᚎ౤Զ௰อ
༟ৃٙ຅ಂॷ͉ಂ̊f
ՇЗಀ຾ί̨ᝄ੽ԫ઺ᔖٙաஞ٫d޶
ՑCIMCٙʕʃኪ઺ҿၾ઺ՈeՅഁၾڡˇ
ϋሙ̮ᛘيٙ᎜ᔛʘᔮబdΎΫซৎ੽ۃί69
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̨ᝄ௪ሙࣛٙ༟๕ॹ˶dேܘတจCIMC࿁
׵˕౪઺ࢪႩᗇၾ৅ᇖٙ͜ːf
աஞ٫ܘˇԴ͜ॷ͉ٙਞϽࣣ᎜ᔛd௅
΅աஞ٫ޟЇ੽ԸӚϞءจՑॷ͉ਞϽࣣٙ
πίdΪމμࡁε̒Դ͜۾౶ੰԔɽኪٙཥ
ɿࣣͦӻ୕MadCatݟቡהცࠅٙᔛࣣd
್ܝٜટ੽ݖɪ՟੻f
வԬաஞ٫ᒱ್ۃԸߕ਷ఱᛘ઺ԃኪ
৫޼Ӻהd̙݊࡝תߕ਷ٙࣛࡉdۍ࿁઺
ԃ޼Ӻ٫੬ٙ͜ཥɿ༟ࣘࢫԷνERIC, 
Academic Search, Educational Full-Text, 
ProQuestܘࠤ͛d̥ϞɓЗಀί̨ᝄࡌཀ
઺ԃኪ೻ٙաஞ٫ٝ༸ERIC༟ࣘࢫfCIMC
᎜ᔛܼ̍ϋ˾༰ɮჃٙERICฆᐵᅂ˪dШɽ
௅΅ٙաஞ٫Ԩʔᆞ઄வԬฆᐵᅂ˪dޟЇ
ᒔႬ˸މவԬฆᐵᅂ˪݊੽ۃࣣٙͦ̔f
CIMCί᎜ʫཁໄཥ໘dৰəɓࡈཥ໘
܃eՇගཥ໘઺܃ʘ̮dᒔί΢ࡈԉໝணໄ
ཥ໘ʈЪ१d˙کԴ͜٫ݟ༔ࣣͦӻ୕fա
ஞ٫ேႩމίCIMCʫԴ͜ཥ໘݊˙کٙd
ʔཀμࡁε̥̒ί᎜ʫਂ೵ಂٙཥ໘Դ͜d
Էνл͜ཥ໘ݟ༔ࣣͦӻ୕eᏨቡཥɿඉ
΁eᆽႩ˂ࡉઋజאʮԓࣛՍڌeΐΙЪุ
ഃഃfɽ௅΅ٙաஞ٫ேʔ੬ί᎜ʫڗࣛග
Դ͜ཥ໘ԷνᄳЪุdৰڢሙੀЪุ̀
඲ࠅл͜᎜ʫཥ໘ʑϞٙतࣿழ᜗dμࡁʑ
ึՑCIMCཥ໘܃ԸڗࣛගԴ͜ཥ໘fɽ௅
΅աஞ٫୦࿕ίИஈאՉ̴һτ᎑ٙࣧ෤ྡ
ࣣ᎜Դ͜ཥ໘ᄳЪุf
͉޼ӺٙʞЗաஞ٫ேʔಀਞၾCIMC
ה౤Զٙྡࣣ᎜ኬᚎၾྡࣣ᎜лܸ͜ኬdɰ
ܘˇਞ̋CIMCᑘ፬ٙ৅ᇖᑺࢭfɽ௅΅ٙ
աஞ٫ேڌͪࡡΪ݊μࡁώ׵Ꮠ˹ሙੀЪุ
Ͼೌะਞၾdא݊Ϊމࣛගላ߉f઺ԃኪ৫
޼Ӻהٙ΂ሙ઺બ੬ึ׵ኪಂڋ֐ࣛᒗሗྡ
ࣣ᎜ࡰЇሙੀʕᑺબਿ͉ٙྡࣣ᎜л͜Ҧ
ঐdΪϤɽ௅΅ٙաஞ٫ே݊຾͟வԬዚึ
Ͼᐏ੻ྡࣣ᎜лٙ͜༟ৃၾҦঐfຠՑ༟ৃ
రӋ˙ࠦٙਪᕚၾѢᗭࣛdաஞ٫ε̒݊΋
༔ਪᆞɛԷνኪڗ֎אΝኪdϾ༰ˇɓ
ක֐ఱӋп׵ྡࣣ᎜л͜ኬᚎאྡࣣ᎜ࡰf
͟׵ώ׵Ꮠ˹ሙੀЪุdΪϤաஞ٫ɰ
ܘˇԴ͜᎜ყʝ࠾؂ਕԸ՟੻ሙ̮ࣣٙᘬf
ՇЗաஞ٫ಀ຾Դܸ֛ࣣ͜ᘬ؂ਕrequest 
servicedμࡁீཀཥɿࣣͦӻ୕ཫߒࣣ
ᘬeԨ̙ܸ֛ί΂Оɓࡈࣧ෤ྡࣣ᎜՟ࣣi
Դ͜ཀவධ؂ਕٙաஞ٫ேܘတจdΪމ
வ݊μࡁί̨ᝄٙɽኪྡࣣ᎜༁ܘˇԴٙ͜
؂ਕdՉʕɓЗաஞ٫ޟЇڌͪμʔҜːԈ
ՑʈЪඎʊ຾ܘ̨ࠠٙᝄྡࣣ᎜ࡰᒔࠅᕘ̮
ਂவධ؂ਕdΪϤμ੽ԸӚϞࠅӋཀவධ؂
ਕf
CIMCٙක׳ࣛග݊մɓЇմ̬ٙϘɪ
ɞᓃ̒ЇૉɪɤᓃeմʞٙϘɪɞᓃ̒Їૉ
ɪʬᓃeմʬၾմ˚ٙɨʹɓᓃЇʞᓃfա
ஞ٫࿁׵CIMCٙක׳ࣛගԨೌ΂ОจԈא
׬ܤdவ̙ঐ݊Ϊމμࡁε̒ʔί᎜ʫ৾व
ܘڗٙࣛගf
ɚe ؂ਕ࿒ܓ
ίઞীաஞ٫࿁׵ྡࣣ᎜ࡰʘ؂ਕ࿒
ܓʘۃd̀඲΋౤̈ɓ΁࠽੻ࠠൖٙ޼Ӻ70
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ഐ؈jவԬڋתߕ਷ࣧ෤̨ٙᝄवኪ͛ே
ʔə༆CIMCʕϞɧ၇ʔΝᔖபၾԒ΅ٙ
ྡࣣ᎜ᔖࡰdܼ̍ਖ਼၍࠾ᒔࣣ؂ਕٙᔖࡰ
circulation staffe౤Զਖ਼ุፔ༔ٙਞϽ
ፔ༔ྡࣣ᎜ࡰreference librarianeཥ໘
܃ٙ߅Ҧпଣcomputer lab assistantfႭ
੻һ׼ᆽɓԬdவԬաஞ٫ேʔወ੻CIMC
ʕϞਖ਼ᔖٙਞϽፔ༔ྡࣣ᎜ࡰreference 
librariandɰʔወ੻வԬՈϞྡࣣ༟ৃ၂
ɻኪЗٙྡࣣ᎜ࡰ̙˸౤Զ޼Ӻהცٙ༟ৃ
రӋܸኬfவԬաஞ٫࿁ྡࣣ᎜ࡰٙႩٝၾ
Ι൥dԸІμࡁί̨ᝄԴ͜ྡࣣ᎜ٙ຾᜕Ñ
ίɽ௅΅̨ᝄኪ͛ٙΙ൥ʕd̨ᝄྡࣣ᎜ࡰ
̥၍࠾ᒔࣣٙ؂ਕdуԴྡࣣ᎜ʕணϞፔ༔
؂ਕ̨dɰ఻˷ʔ౤Զ޼ӺהცٙਞϽፔ
༔؂ਕfΪϤd຅வԬաஞ٫࡝ක֐Դ͜
CIMCٙࣛࡉdԨʔወ੻ѬίਞϽፔ༔؂
ਕreference serviceם೐ֵɨٙྡࣣ᎜
ࡰ̙˸౤Զਖ਼ุٙፔ༔؂ਕdՉʕɓΤաஞ
٫ޟЇ˸މѬίவ༁ٙྡࣣ᎜ࡰ݊Зච༰৷
ٙБ݁˴၍fաஞ٫ε̒ਜʱ੻̈ਖ਼၍࠾ᒔ
ࣣ؂ਕٙྡࣣ᎜ᔖࡰၾཥ໘܃ٙ߅Ҧпଣˢ
ৎѬίਞϽፔ༔؂ਕࣲۃٙྡࣣ᎜ࡰԸ
੻ϋჀdவ݊Ϊމ੽ԫ࠾ᒔࣣ؂ਕٙྡࣣ᎜
ᔖࡰၾཥ໘܃߅Ҧпଣε̒މ͂ʈٙɽኪ௅
ኪ͛dϾਞϽፔ༔ྡࣣ᎜ࡰே͍݊ίఱᛘྡ
ࣣ༟ৃ޼Ӻהאʊ՟੻၂ɻኪЗٙਖ਼ุྡࣣ
᎜ࡰf
աஞ٫࿁׵CIMCٙɧ၇ྡࣣ᎜ᔖࡰٙ
؂ਕ࿒ܓʘ዆᜗Ι൥݊ԄλٙfμࡁႩމ
CIMCٙྡࣣ᎜ࡰ݊ፋʲeʾഛeϞߗːe
ᗴจ౤ԶᏍпٙdʔΝ׵μࡁ࿁̨ᝄྡࣣ᎜
ࡰٙՍؐΙ൥Ñ̥၍࠾ᒔࣣeؐഹᅝдᑕ
ٙʕϋ੉ɾf
ᒱ್աஞ٫ேႩމCIMCྡࣣ᎜ᔖࡰ݊
ፋʲʾഛٙd̙݊աࠢ׵࿁ႧԊঐɢٙڦ
ːʔԑdաஞ٫ε̒ʔ౲൱್༔ਪਪᕚf
աஞ٫ึዄːІʉᛓʔਗ࿁˙Ⴍʡჿdɰዄ
ːІʉٙႧԊڌ༺ึᜫ࿁˙ᛓʔᏑІʉίਪ
ʡჿfϤ̮dաஞ٫Ϊމ࿁Іʉٙ޼Ӻٝᗆ
ၾ༟ৃరӋঐɢڦːʔԑdዄːІʉึਪ̈
୉ਪᕚϾ஗՟३fΎ̋ɪաஞ٫ʔወ੻
ਞϽፔ༔ྡࣣ᎜ࡰึ౤Զਖ਼ุፔ༔؂ਕdΪ
ϤdவԬաஞ٫ᒻˇΣྡࣣ᎜ࡰ༔ਪਪᕚf
уԴϞˇᅰ఻ϣਪਪᕚٙఙΥdε̒ਪٙ݊
ၾਞϽፔ༔ʔ޴ʍٙਪᕚdԷν࠾˖Ոۜ͜
אҦஔਪᕚᅂΙዚٙ̔ॷאॹ၁४f
͟׵աஞ٫ܘˇ࿁ਞϽፔ༔ྡࣣ᎜ࡰ౤
̈ਞϽፔ༔޴ᗫٙਪᕚdΪϤೌ੽ə༆աஞ
٫݊щႩމਞϽፔ༔ྡࣣ᎜ࡰ݊щঐίΫഈ
ਪᕚٙཀ೻ʕོᎸ˼ࡁପ͛Іڦdɰೌ੽к
֛աஞ٫݊щႩމਞϽፔ༔ྡࣣ᎜ࡰՈϞԑ
੄ٙٝᗆ˸Ϋഈ˼ࡁٙਪᕚf್Ͼd௅΅ա
ஞ٫ಀ຾ίሙੀɪԈᗆཀਞϽፔ༔ྡࣣ᎜ࡰ
Ꮠ΂ሙ઺બʘᒗϾᑺબྡࣣ༟ࣘႎరҦ̷d
ΪϤڦ፠வԬྡࣣ᎜ࡰٙٝᗆfաஞ٫ޫڌ
ͪd್݅˼ࡁʊə༆வԬྡࣣ᎜ࡰঐ౤Զၾ
޼Ӻ޴ᗫٙ༟ৃరӋ؂ਕdਗ਼Ը˼ࡁϞ޼Ӻ
ɪٙცࠅࣛdɓ֛ึ˴ਗరӋ՘пf௅΅ա
ஞ٫ɰءจՑਖ਼၍࠾ᒔࣣ؂ਕٙ͂ʈኪ͛Ч
˷ೌجΫഈϞᗫరҬत֛᎜ᔛٙਪᕚf఻˷
ӊЗաஞ٫ேಀ຾ίཥ໘܃Դ͜ཥ໘ࣛટա71
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ཀ߅Ҧпଣٙ՘пfաஞ٫࿁׵߅Ҧпଣٙ
؂ਕ࿒ܓՈϞ฽ԳٙΙ൥fμࡁܘடମ׵߅
ҦпଣϞࣛࡉึ˴ਗ༔ਪ݊щცࠅ՘пdϾ
˲աஞ٫ޫႩމவԬ߅Ҧпଣٙ࿒ܓፋʲe
฽ϞߗːeуԴ༾Ց༆Ӕʔəٙਪᕚɰึซ
፬جܸኬաஞ٫రӋՉ˼՘пf
ᒱ್աஞ٫ԨӚϞٜટ׬ܤྡࣣ᎜ࡰʔ
ə༆˼ࡁٙ༟ৃცӋdШ݊఻˷ӊЗաஞ٫
ே౤Ցμࡁცࠅһε޼ӺҦ̷ၾ༟ࣘႎర˙
ࠦٙ՘пf
ɧe ྡࣣ᎜ᐑྤ
աஞ٫࿁׵CIMCٙᐑྤՈϞ฽৷ٙ൙
ᄆdμࡁޫႩމCIMCٙணࠇၾ௓ண฽Ոߕ
ชdϾ˲᜗൨ྡࣣ᎜Դ͜٫ٙცӋdၾμࡁ
࿁̨ᝄኪஔྡࣣ᎜ٙΙ൥ʔΝfաஞ٫࿁׵
CIMCᐑྤٙᝈชɽߧ̙ᓥॶމ̬ධj
(ɓ) ՈϞѓٝ׌ၾ઺ԃ׌
CIMCί̂΅л͜᎜ʫ٤ගਂৃࢹٙʮ
ѓၾෂбfCIMCᔖࡰึίɝɹஈٙͣؐɪ
ʔࣛ˸ڬ̙ͤฌٙྡࣣၾ˖οѓٝྡࣣ᎜ٙ
৿ಂක׳ࣛගא݊௰อݺਗৃࢹiՑəಂʕ
Ͻאಂ͋Ͻ඄d᎜ࡰޟЇึᄳɪ൨ːོٙᎸ
༑ႧdԷνज़λ༶lGood Luck!f
ආəɝɹஈ̸ٙᗙd݊ɓ዆ࠦٙбѓᐍd
ʮбٟਜ޴ᗫৃࢹ˸ʿ઺ԃኪ৫ڝணʘഁࣣ
ʕːٙ௰อݺਗfਞϽፔ༔؂ਕᓞ̨ٙڝ
ڐᒔணϞɓࡈ༟ৃᓞ̨d׳ໄ΢၇ৃࢹʃ̅
ɿא˖܁dܼ̍Չ̴ࣧ෤ྡࣣ᎜ٙක׳ࣛග
ၾήᓃeՉ˼ኪࣧఊЗٙ༟ৃԷνᄳЪʕ
ːe˸ʿʮԓࣛՍڌഃഃfաஞ٫ޫႩމ
வԬৃࢹίμࡁڋԸ˵Ցʘࣛd೯౨฽ɽٙ
՘п̌ࣖdᏍпμࡁə༆ࣧ෤ᐑྤၾৃࢹf
CIMCɰ̂΅л͜᎜ʫ٤ගਂ˴ᕚ፯
ࣣٙ࢝ͪ௓ΐfίCIMCୋɓᅽᄴྠ᜗ীሞ
ਜe࠾ᒔࣣ؂ਕᓞ̨ࣙd˸ʿୋɚᅽᄴτ᎑
ቡᛘਜٙ௰፴ͦஈdޫணϞɓੵ˴ᕚ፯ࣣ࢝
ࣲͪd࣬ኽືᅅא઺ԃݺਗϾ֛ಂһ౬˴ᕚ
፯ࣣfաஞ٫ޫႩމவԬ˴ᕚ፯ࣣՈϞ฽Գ
ٙ઺ԃʿਞϽ̌ঐdΪϤμࡁε̒ቮϓҬዚ
ึᓭᚎᔕቡٙ୦࿕f
(ɚ) ബቇ˲ᛇڎԴ͜٫
աஞ٫ޫ฽ؚሧCIMC٤ගбໄٙബቇ
ၾሧːࣀͦfCIMCϞɓࡈ׼ڥᄱ౰ٙܿ৷
ໝή೿٤ගd̙˸ҳ࢛ආ̂΅ٙІ್Έᇞd
ɰ̙˸ཱིᚎ೿̮ࠬ౻iவ༁ணϞബ؂ٙӍ೯
ၾࢭಉdᗙᐍɪ௓ΐഹІᗴ࢝ᚎ٫ٙᖵஔЪ
ۜdᐄி̈ɓࡈᎴඩബቇٙ٤ගं؟fաஞ
٫Җ࢙வࡈ٤ග྅դਥ᎜dɰ྅ඵֳɽᝂf
ΪϤdաஞ٫ޫڌͪவ݊CIMCʕᜫμࡁᙂ
੻௰׳ᕦІίٙή˙fᒱ್աஞ٫Ϊމୋɓ
ϋٙ޼ӺהሙุᐿώϾೌะ੬੬Դ͜வࡈ;
ඝਜਹdШ݊μࡁޫڌ༺͊Ըε̋лٙ͜จ
ᗴf
աஞ٫ɰءจՑவࡈໝή೿ቡᛘਜʫ
הᓖໄٙεޯʕۨၠЍಔيdவ݊աஞ٫Ⴉ
މί̨ᝄኪஔ᎜ʕˇԈٙ௓ணбໄfCIMC
ᔖࡰ࣬ኽӊɓࣺಔيٙிۨϾഗʚڬܑͤᎰ
ٙᅴ၈dԷνՉʕɓֻࣺɨۧࡀ͛ڗٙಔي
ٙၞ໮݊ᖀ৶᎘LazyBonefաஞ٫
ޫႩމCIMCމ᎜ʫಔي՟ၞ໮ٙᑘਗdމ
ኪஔྡࣣ᎜ᄣ૴ɓٰݺᆌჀᕦ˲ɛ׌ʷٙं72
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؟f
CIMC̤ɓࡈʚɛൖᙂԮաٙਜਹdఱ
݊ிۨᎴඩٙ˝ሯᗨ٤ओ૒d੽ਞϽፔ༔ᓞ
̨ܝ˙̸̛ٙՇਉֻୋɚᅽᄴිණdภৣᅽ
૒ɨ˙ٙ๝าරЍዱΈdᐄிݓߕٙं؟f
աஞ٫ڌͪdவࢭிۨᎴߕٙᗨ٤ओ૒dі
ˏɛซֻɪɓᅽᄴ̘ɓઞӺ௞fԐɪᅽ૒
ʘܝٙܿ৷ᐍࠦɪdનഹɓష̂တ؇˙ࠬբ
̺ٙಡdவ݊͟۾౶ੰԔψ຅ήٙԭ໼ૄ
໊HmongהႡЪٙ˓ʈ̺ಡd͟ɓΤ઺
ԃኪ৫઺બ̈࠾ഗCIMCਂމኣུfΝᅵԒ
މԭݲɛٙաஞ٫ޫ࿁வ෯̺ಡΙ൥ଉՍd
ޟЇႩމCIMCੵનவ෯ՈϞ؇˙ࠬբ̺ٙ
ಡd൥ᅄഹCIMC࿁਷ყኪ͛ٙయࠠၾᛇ
ڎf
CIMCᒔίอࣣ௓ΐਜбໄəɓࡈബቇ
ٙቡᛘ٤ගdவࡈ͟ᐍኣၾ༟ৃᓞ̨ఖৎԸ
ٙ̒ᒯ੗ਜਹdᒱ್٤ගʔɽdШ݊ᓖɪՇ
ੵᓠᓝරЍٙω̺;ඝಉdภৣήɪɓੵʞ
੹ᘰॸٙήಡdఱᜊϓሧːࣀͦɦബቇٙቡ
ᛘ٤ගdᜫྡࣣ᎜Դ͜٫̙˸અඝٙːઋᓭ
ᚎݖɪٙอࣣfաஞ٫ேܘᜓମ׵ኪஔྡࣣ
᎜ʫ್֢πίவࡈ̙ฌٙ٤ගd್ϾdவԬ
աஞ٫੽ԸӚϞԴ͜ཀவࡈቡᛘਜfࡡΪ̙
ঐ݊Ϊމμࡁ࿁̨ᝄྡࣣ᎜ٙՍؐΙ൥dΪ
Ϥʔٝ༸வࡈ٤ග݊ක׳ഗྡࣣ᎜Դ͜٫л
ٙ͜i௅΅աஞ٫ޟЇ˸މவࡈ٤ගॱၘ݊
ༀུ௓ΐdא٫݊ྡࣣ᎜ᔖࡰٙ፬ʮਜਹf
աஞ٫ʔಀԴ͜வࡈ٤ග̤ٙɓࡈࡡΪ݊j
ୋɓϋ޼Ӻהٙሙุᐿώdμࡁ͉࣬ೌะઅ
ඝήᓭᚎอࣣf
(ɧ) ˙ک˲᜗൨Դ͜٫
աஞ٫࿁׵CIMCʘ᜗൨ၾ˙کண݄Ι
൥ଉՍf͟׵͉޼Ӻٙաஞ٫ޫމɾ׌dΪ
ϤӊЗաஞ٫ேʔߒϾΝ౤ՑίCIMCʫԴ
͜ɾఽٙ˙کfCIMCٙܔጘഐ࿴ணࠇਗ਼ఽ
ה஝೥׵᎜ʫdΪϤྡࣣ᎜Դ͜٫̙˸ఱڐ
л͜ఽהfաஞ٫ޫڌͪd຅μࡁίԴ̨͜
ᝄٙྡࣣ᎜ࣛdֻֻცࠅ̈᎜Դ͜א٫ՑЗ
ί਋Ⴣᅽ૒ගٙఽהdϾCIMCٙɾఽఱЗ
ί᎜ʫٙࣨːਜਹdʔසᜫμࡁᙂ੻˙کd
Ͼ˲ᙂ੻τΌdˈՉ຅ίցගԴ͜ྡࣣ᎜
ࣛdʔ̀ϞɛԒτΌٙᚥᅇfίϤ̀඲੶
ሜٙ݊jԨڢהϞٙߕ਷ኪஔྡࣣ᎜ேί᎜
ʫணϞఽהdɰԨڢהϞ̨ٙᝄኪஔྡࣣ᎜
ேਗ਼ఽהணί᎜̮אᗙඦήਜf͉޼Ӻ̥݊
ซ߉ᜑɾ׌࿁׵Դ͜ྡࣣ᎜ࣛʘɛԒτΌڭ
ღٙცӋf
աஞ٫ɰ࿁׵CIMCה౤Զٙ΢၇˖Ո
ۜ͜ᙂ੻˙کdԷνᅂΙዚࣙהᓖໄٙ৥ࣣ
ዚe͂ˆዚഃഃdΪމίμࡁהԴ͜ཀ̨ٙ
ᝄኪஔྡࣣ᎜ʕdவԬ˖Ոۜ͜ே݊᎜˙ʔ
౤ԶٙfɓЗաஞ٫࿁׵ਞϽፔ༔؂ਕ̨ɪ
הᓖணٙࠦॷଷΙ൥ଉՍdμʔ౲޴ڦ᎜˙
௞್౤Զࠦॷഗྡࣣ᎜Դ͜٫dவ݊μί̨
ᝄኪஔྡࣣ᎜ʕ̀඲І௪ٙf
CIMCί᎜ʫ఻˷΢ஈٙᐍࠦɪேનϞ
ࣛᙒfʞЗաஞ٫ʕϞ̬ЗतήשɨவԬࣛ
ᙒٙ๫˪dԨ˲ڌ༺μࡁ࿁׵வධ᜗൨؂ਕ
ٙชዧfաஞ٫ڌͪdμࡁܘԱ፠ࣛᙒԸᏍ
пμࡁ๟ࣛႼࠌሙੀאীሞdঐஈஈױ᎘ఱ
ԈՑࣛᙒd࿁μࡁԸႭޟމ˙کdˈՉ݊࿁73
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ʔఃᛇᏖ፶ٙɛԸႭdһ݊˙کfίμࡁה
Դ̨ٙ͜ᝄኪஔྡࣣ᎜ʕdԴ͜٫੬੬ࠅৎ
ԒԐ఻Ӊ༩dʑঐԈ੻Ցࣛᙒf
(̬) ࡒՈࡈɛτ᎑ቡᛘၾྠ᜗ীሞ٤ග
̨ᝄٙኪஔྡࣣ᎜ʕε̥̒ʪ஢ࡈɛ
τ᎑ቡᛘdʔࡘɽᑊ௽ᄙdɰʔࡘί᎜ʫආ
࠮fΪϤd຅வԬաஞ٫࡝Դ͜CIMCࣛd
ᜓட੻೯ତୋɓᅽᄴٙʕගਜਹ್֢ʪ஢ኪ
͛ਂྠ᜗ЪุীሞdϾ˲ኪ͛ޟЇʪ஢ᙳ੭
ᓃːཧ࠮ආ᎜fաஞ٫ɰܘடମϞࣛࡉஹί
࠾ᒔࣣ؂ਕ̨͂ʈٙኪ͛ɰึ৷ᑊሔ३אආ
࠮f࿁வԬաஞ٫ԸႭdவٙᆽ݊ɓධܘɽ
ٙ˖ʷላᏘfɓක֐dவԬ୦࿕ίྡࣣ᎜༁
ਂτ᎑ቡᛘٙաஞ٫ᙂ੻ʔ݊ܘቇᏐdה˸
μࡁε̒፯኿वίИஈאՑ༰τ᎑ٙՉ˼ࣧ
෤ྡࣣ᎜̘ਮࣣf್Ͼdᎇഹ˚နቇᏐdμ
ࡁɰක֐᜗ึՑྡࣣ᎜౤Զྠ᜗ীሞ٤ගٙ
λஈdܼ̍jʔ̤̮̀రҬীሞఙהאཫߒ
ীሞ઺܃dϾ˲̙˸ɓᗙীሞЪุeɓᗙл
͜᎜ʫ༟๕ݟ༔༟ࣘfуԴνϤdμࡁᒔ݊
ܘˇл͜CIMCਂމτ᎑ቡᛘٙή˙dࡡΪ
݊CIMCٙиं٤ሜं๝੬ሜ੻ܘЭͦٙ
݊މəڭܵཥ໘܃ၪܵίϞлཥ໘˴ዚٙЭ
๝fաஞ٫ޫڌͪཀЭٙ܃๝Դμࡁೌج
ڗࣛගवί᎜ʫቡᛘf
̬e ࡈɛછՓܓ
աஞ٫࿁׵ࡈɛછՓܓٙᝈชdɽߧ̙
˸ʱމՇ௅΅Ըઞীdɓ݊CIMCה౤Զٙ
՘пྡࣣ᎜Դ͜٫՟੻༟ৃٙʈՈaccess 
toolsdܼ̍ཥɿࣣͦӻ୕e॰ࣣ໮eᅺͪᅺ
ᜀi̤ɓ௅΅݊CIMCה౤Զٙழ೷᜗ண௪d
ܼ̙̍࠾̈ٙኜҿၾ̥ࠢ᎜ʫԴٙ͜ண௪f
(ɓ) ՟੻༟ৃʘʈՈ
աஞ٫ڌͪdμࡁ՟੻הცࣣᘬא༟ࣘ
ٙཀ೻dே݊֐׵ཥɿࣣͦӻ୕ٙݟ༔f۾
౶ੰԔɽኪٙཥɿࣣͦӻ୕MadCatᜫԴ͜
٫̙˸ίИஈאჃ၌ආɝd̥ࠅ፩ɝ੮໮ၾ
੗ᇁఱ̙ݟ༔fCIMCɰί᎜ʫ౤Զεࢭཥ
໘ʈЪ१d˙کԴ͜٫ᎇࣛݟ༔ཥɿࣣͦӻ
୕f
աஞ٫ڌͪdν؈μࡁʊٝࠅႎరत֛
ࣣᘬא᎜ᔛdஷ੬̥ࠅίݟ༔ᙷЗʕ፩ɝࣣ
ΤאЪ٫dఱ̙ݟՑ༈അ༟ࣘf್Ͼdաஞ
٫ዄːٙ݊ၾ޼Ӻהცٙᗫᒟοݟ༔fμࡁ
ዄːೌج౛౥ܦ຅ٙݟ༔ᗫᒟοdΪϾೌج
ݟ༔ՑմΌ˲ቇΥٙ༟ࣘfவ݊աஞ٫฽ช
߮౒ٙਪᕚdɰ݊ᅂᚤμࡁ˚ܝਂ޼Ӻٙࠠ
ࠅᗫᒟfᒱ್CIMCίӊࢭཥ໘ʈЪ१ே׳
ໄࣣͦၾ༟ࣘࢫݟ༔ܸٙኬ˓̅d̙݊աஞ
٫ε̒ӚϞߗːᔕቡ዆͉ܸኬ˓̅fɓΤա
ஞ٫ڌͪd຅μ༾Ցݟ༔ဲਪࣛdʔซ࿔࿔
ᔕቡܸኬ˓̅dϾ݊ҎૐϞɛঐ੄ίࣙᗙ౤
ԶҞ஺༆ഈf
ɓ͇՟੻הݟ༔༟ࣘٙ॰ࣣ໮dաஞ٫
ટɨԸேٝ༸ࠅ࿁๫ࣣݖɪٙ॰ࣣ໮fᒱ್
ߕ਷ၾ̨ᝄהԴٙ͜॰ࣣ໮ӻ୕ʔɓᅵdШ
݊வԬաஞ٫ۍ૩ೌቇᏐѢᗭdΪމ࿁μࡁ
ԸႭdఱ̥݊࿁๫޴ୌٙߵ˖ο͎ၾᅰοᇦ
əfμࡁ̥ცࠅҬՑ͍ᆽٙᓞݖdఱ̙˸૩
ೌѢᗭήҬՑהც༟ࣘfͦۃCIMCٙᓞݖ
ே̥ί௰ۃ၌ᅺͪ॰ࣣ໮ٙᇍఖߵ˖ο͎74
ྡࣣ༟ৃኪ̊ccୋ3՜ ୋ1/2ಂc94.06/12
אᅰοd್Ͼd௅΅աஞ٫ڌͪμࡁҎૐ
ᓞݖɪঐϞᅺͪ૶ูٙ˴ᕚʱᗳdᏍпμࡁ
ᆞ઄੬ٙ͜ኪஔʱᗳႧคf
(ɚ) ழ೷᜗ண௪
CIMC౤ԶᔮబմΌٙழ೷᜗ண௪d˸
˕౪઺ᔖࡰၾኪ͛ٙ޼Ӻʿኪ୦fࠢί᎜ʫ
Դٙ͜ண௪ܼ̍ᅂΙዚeᅂἹᎷ࠽̋࠽
ዚeऎజᅂΙዚeɽۨᚐԎዚeฆᐵᅂ˪ᛘ
՟ዚfCIMCɰ౤Զεࢭద᜗ʈЪ१dᜫԴ
͜٫̙˸ᔷ፽ၾ਒ટᅂൖ༟ࣘf
աஞ٫ேܘတจ۾౶ੰԔɽኪٙ΢ࣧ෤
ྡࣣ᎜ޫίᅂΙዚࣙఱڐணͭᅂἹᎷ࠽̋
࠽ዚdᜫμࡁ̙˸˙ک̋࠽fɓΤաஞ٫Ϋ
ซৎμ੽ۃԴ͜ɽኪྡࣣ᎜ٙ຾᜕Ñμ̀඲
Ցኪࣧ၅лٟ̘ᒅ൯ᅂἹdϾ˲̀඲ഃܙ
ਯ̔ٙڛ۸ΦҁʕඵΫԸኬߧೌجͭу༆Ӕ
ᅂΙٙͭуცӋdʔޟکлfϤ̮dաஞ٫
ޫ࿁CIMC౤ԶٙऎజᅂΙዚၾɽۨᚐԎዚ
ชՑอᒻλփdவ݊μࡁί̨ᝄٙኪஔྡࣣ
᎜ʕޟˇԈՑٙf
CIMC౤Զ஢ε̙࠾̈᎜̮ٙ޼Ӻהც
ኜҿண௪dܼ̍৖Ыᙲᅂዚe๫޴ዚeɧ໔
ݖe፽ࠪண௪ഃfᒱ್աஞ٫ᒔӚϞዚึ̈
࠾வԬኜҿdШ݊μࡁޫ࿁வධ؂ਕชՑ฽
တจdˈՉ࿁׵ཫၑʔεٙኪ͛ɛɹԸႭd
һ݊ɓධ୽ɽٙ˙کf
陸、	 研究貢獻
͉޼Ӻ্ٙᘠ̙੽ଣሞ্ᘠtheoretical 
contributionၾ˙جሞ্ᘠmethodological 
contributionՇ˙ࠦԸীሞfҢਗ਼͉޼Ӻٙ
ഐ؈ၾ΋ۃٙ޼Ӻഐ؈̋˸࿁๫d˸Ҭ̈޴
ୌא޴ମʘஈdމ݅Ϟ˖ᘠอᄣ̙ԶਞϽٙ
ᇍԷf
ɓe ଣሞ্ᘠ
Ңਗ਼͉޼Ӻٙഐ؈ၾ΋ۃઞীߕ਷ኪ
ஔྡࣣ᎜ʕٙ਷ყኪ͛ʘ޼Ӻഐ؈ሞᓃ޴
ʝ࿁๫fίϤΐ̈ɖධ੽ۃ޼Ӻה౤̈ٙሞ
ᓃ̋˸ઞীf
(ɓ) ਷ყኪ͛ʔə༆ߕ਷ྡࣣ᎜ӻ୕
KumarၾSuresh2000ٙ޼Ӻ೯ତd
ڋתߕ਷ٙ਷ყኪ͛ேʔޟə༆ߕ਷ٙྡࣣ
᎜ӻ୕dԷνdʔə༆ਞϽፔ༔ྡࣣ᎜ࡰ
reference serviceٙԉЍၾᔖபf͉޼Ӻ
˕ܵəKumarၾSureshٙவධሞᓃf͉޼Ӻ
ʕٙաஞ٫Ԩʔ૶ูਞϽፔ༔ྡࣣ᎜ࡰ̙˸
౤Զၾ޼Ӻ޴ᗫٙਞϽፔ༔dޟЇ˸މவԬ
ྡࣣ᎜ࡰ݊᎜ʫЗච༰৷ٙБ݁˴၍f͉޼
Ӻᒔ̙˸މவ၇ତ൥౤̈ɓࡈ༆ᙑjவԬ਷
ყኪ͛Ϊމᕿഹ࿁࢕ඊኪஔྡࣣ᎜ࡰʘՍؐ
Ι൥Ñ̥၍࠾ᒔࣣdʔ౤ԶՉ̴؂ਕÑΪϤ
ʔ૶ูਞϽፔ༔ྡࣣ᎜ࡰٙᔖபf
(ɚ) ਷ყኪ͛ٙྡࣣ᎜ҦঐϞࠢ
Allen1993ٙሜݟ޼Ӻ೯ତdɽε
ᅰٙ਷ყኪ͛ίڋתߕ਷ࣛd༟ৃႎరٙঐ
ɢேܘϞࠢfՉʕɓࡈࡡΪܘ̙ঐνKoehler
ၾSwanson1988ٙ޼Ӻ೯ତהႭj਷ყ
ኪ͛ί࢕ඊε̒ਗ਼ྡࣣ᎜ЪމᛘࣣІࡌٙఙ
הdϾʔ੬ਿ׵༟ৃరӋٙଣ͟Ͼۃֻྡࣣ
᎜f͉޼Ӻٙաஞ٫ٙᆽڌͪμࡁί࢕ඊԴ
͜ኪஔྡࣣ᎜ٙࣛࡉd੬੬ேҪྡࣣ᎜˴ࠅ75
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຅ЪቡᛘІࡌٙή˙fίμࡁٙΙ൥ʕd̨
ᝄኪஔྡࣣ᎜ࡰ̥၍࠾ᒔࣣdΪϤμࡁܘˇ
Σྡࣣ᎜ࡰ༔ਪϞᗫ༟ৃరӋٙਪᕚf͉޼
Ӻٙաஞ٫ʘ༟ৃႎరঐɢɰٙᆽܘϞࠢd
ΪϤաஞ٫ึዄːμࡁೌجԴ͍͜ᆽٙᗫᒟ
ο੽ཥɿࣣͦӻ୕ʕݟՑቇΥٙ༟ࣘfϤ
̮dաஞ٫࿁׵ߕ਷ኪஔᐑྤʕ੬ٙ͜ཥɿ
༟ࣘࢫɰʔޟᆞ઄f
(ɧ) ਷ყኪ͛࿁ߕ਷ྡࣣ᎜Ϟ፹ႬٙႩٝ
Mood1982ܸ̈dۃԸߕ਷ఱᛘٙ
̮਷ኪֻֻ͛࿁ߕ਷ኪஔྡࣣ᎜Ϟഹ፹Ⴌٙ
Ι൥ၾಂܙdϾவԬႩٝɪٙໝࢨึᅂᚤ˼
ࡁ࿁׵ྡࣣ᎜؂ਕٙႩٝf͉޼Ӻʕٙաஞ
٫Ϊމᕿഹ࿁̨ᝄኪஔྡࣣ᎜ٙՍؐޟЇ
݊೹ฆࠋࠦٙΙ൥dΪϤ຅μࡁ೯ତߕ਷
ኪஔྡࣣ᎜ה౤Զٙ؂ਕۜሯၾධͦჃ൴ཀ
μࡁࡡ΋ٙಂܙࣛdˀϾ࿁ߕ਷ኪஔྡࣣ᎜
Ϟഹ฽Գٙ዆᜗Ι൥f
(̬) ਷ყኪ͛ٙྡࣣ᎜ೊᅇ
Onweugbuzie1997ഃɛੂБɓධ޼
Ӻdˢ༰ߵႧމ͎ႧʿߵႧڢ͎Ⴇኪ͛Դ͜
ྡࣣ᎜ٙࢨମd˸ʿՇଡ଼ኪ͛ٙྡࣣ᎜ೊᅇ
೻ܓࢨମf༈޼Ӻٙ೯ତʘɓ݊jߵႧڢ͎
Ⴇٙኪ͛ˢৎߵႧމ͎Ⴇٙኪ͛dϞഹ༰৷
ٙྡࣣ᎜ೊᅇdˈՉ݊ࠦ࿁ྡࣣ᎜ࡰࣛٙೊ
ᅇe༾ՑҦஔਪᕚࣛٙೊᅇf͉޼Ӻٙաஞ
٫ٙᆽڌ༺μࡁίࠦ࿁ྡࣣ᎜ࡰࣛdึዄː
ႧԊ๖ஷʔԄdɰዄːΪމІʉ޼Ӻঐɢʔ
ԑeਪ̈୉ਪᕚϾա೾f
(ʞ) ਷ყኪ͛ᗫءྡࣣ᎜ʫٙεʩ˖ʷ
McKenzie1995л͜ਪ՜ሜݟٙ˙
ό޼Ӻߕ਷ɽኪ༁਷ყኪ͛ٙ༟ৃცӋdഐ
؈೯ତ਷ყኪ͛Ҏૐྡࣣ᎜ঐ૴ᒅһε਷ყ
ኪ͛ʘ࢕ඊ˖ʷٙ᎜ᔛdܼ̮̍Ⴇࣣᘬeᕏ
Ⴆeಂ̊ၾజॷഃf͉޼Ӻٙաஞ٫ᒱ್Ԩ
͊ࠅӋһεٙ࢕ඊ˖ʷࣣᘬdШաஞ٫ޫ࿁
᎜ʫٙεʩ˖ʷ޴຅ᗫءdԷνμࡁႩމ᎜
ʫՈϞ؇˙ࠬբ̺ٙಡ൥ᅄഹ᎜˙࿁਷ყኪ
͛ٙయࠠၾᛇڎf̤̮dμࡁɰܘءจྡࣣ
᎜ࡰٙૄ໊˖ʷߠ౻dϾ༰࢙׸ፋڐၾμࡁ
Ν᙮਷ყɛɻˈՉ݊ԭ໼ٙྡࣣ᎜ࡰf
(ʬ) ਷ყኪ͛༰࢙׸ࠦᑗҦஔѢᗭ
McKenzie1995ٙ޼Ӻᒔ೯ତ਷ყ
ኪ͛༰࢙׸ࠦᑗҦஔѢᗭdϾMcKenzieܸٙ
݊਷ყኪ͛ʔᆞ઄ཥɿࣣͦӻ୕ʿՉ˼ྡࣣ
᎜Іਗʷӻ୕fPatten2002೯ତdуԴ
਷ყኪ͛ί࢕ඊՈϞԴ͜ཥɿࣣͦӻ୕ٙ຾
᜕d̙݊Ϊމ˼ࡁ࿁ߵ˖ٙႎరᗫᒟοʔᆞ
઄dΪϤίࠦ࿁༰ଉෳٙߕ਷ྡࣣ᎜ཥɿࣣ
ͦӻ୕d˸ʿ΢ό΢ᅵʱژйᗳٙਖ਼ุ༟ࣘ
ࢫࣛdʥϞ฽ɽٙቇᏐѢᗭf͉޼Ӻٙഐ؈
˕ܵɪࠑሞᓃf͉޼Ӻٙաஞ٫ٙᆽܘዄː
ೌجԴ͍͜ᆽٙᗫᒟοϾݟՑቇ຅ٙ༟ࣘf
͉޼Ӻٙաஞ٫ٙᆽίԴ͜Չ˼ྡࣣ᎜Іਗ
ʷӻ୕אழ᜗ࣛಀࠦᑗѢᗭdШ͟׵ཥ໘܃
߅Ҧпଣٙ՘пdᜫμࡁ੻˸ʷ༆ɽ௅΅ٙ
Ѣᗭღᖟf
(ɖ) ਷ყኪ͛ცࠅቇᏐอٙ॰ࣣ໮ӻ୕ၾක
׳όࣣݖ
Patten2002ٙ޼Ӻઞী০࿁਷ყኪ76
ྡࣣ༟ৃኪ̊ccୋ3՜ ୋ1/2ಂc94.06/12
͛Ͼணࠇٙ༟ৃ઺ԃሙ೻dՉഐ؈೯ତ਷ყ
ኪ͛̀඲੽Չ࢕ඊהԴࣣٙ͜ᘬʱᗳӻ୕ᔷ
ϾቇᏐߕ਷הԴٙ͜ߕ਷਷ึʱᗳӻ୕dϾ
˲ᒔ̀඲੽࢕ඊٙௐݖόࣣᓞӻ୕ᔷϾቇᏐ
ߕ਷ኪஔྡࣣ᎜ٙකݖᓭᚎόࣣᓞf͉޼Ӻ
ٙഐ؈೯ତၾɪࠑٙ˖ᘠഐ؈ଫϞ̈ɝd
வ̙ঐၾ਷ყኪ͛ٙ਷ᘬၾ࢕ඊߠ౻ࢨମ
Ϟᗫf౬̩༑ႭdʔΝ਷࢕ٙྡࣣ᎜ઋҖʔ
ΝdΪϤʔΝ਷࢕ٙ਷ყኪ͛ቇᏐߕ਷ኪஔ
ྡࣣ᎜ٙઋرɰϞࢨମf͉޼Ӻٙաஞ٫Ը
І̨ᝄdᒱ್̨ᝄኪஔྡࣣ᎜ί༟๕ၾ؂ਕ
ɪၾߕ਷ϞԬ஢ࢨ൷dШ̨ᝄኪ͛࿁׵කݖ
ᓭᚎόࣣٙᓞԨʔࠤ͛dΪϤԨӚϞ̈ତቇ
ᏐѢᗭٙ׬ܤfաஞ٫̥݊Ҏૐ᎜˙ঐίӊ
ࡈࣣݖɪᄣΐ૶ู׼ᜑٙ˴ᕚʱᗳᅺͪdᏍ
пμࡁးҞᆞ઄ߕ਷הԴٙ͜ྡࣣʱᗳႧ
คfաஞ٫Ԩ͊ࠦᑗ॰ࣣ໮ၾࣣᘬʱᗳӻ୕
˙ࠦٙቇᏐѢᗭdΪމ࿁μࡁϾԊd࣬ኽ॰
ࣣ໮ίᓞݖɪҬࣣd̥ʔཀ݊࿁Ꮠߵ˖ο͎
ၾᅰοٙᔊఊʃԫf
ɚe ˙جሞ্ᘠ
͉ ޼ Ӻ Ϟ Շ ࡈ ˙ ج ሞ ɪ ٙ ௴ อ ্
ᘠjɓ݊ਗ਼ඎʷʱؓٙၣ༩ਪ՜ሜݟʈՈ
LibQUAL+™̋˸ࡌҷd˸ሯʷ޼Ӻجሜݟ
LibQUAL+™ਪ՜ʕהΐ̬̈ٙɽ؂ਕۜሯ
ࠦΣၾ25ࡈࣨːਪᕚiɓ݊л͜๫˪ˏሔ
جԸႎණ༟ࣘdઞٝྡࣣ᎜Դ͜٫࿁׵ྡ
ࣣ᎜༟๕ၾ؂ਕٙᝈชΙ൥f͉޼Ӻમ͜
๫˪ˏሔجவ၇௴อٙ༟ࣘႎණஞਪج
Ըሜݟ̨ᝄवኪ͛࿁׵ߕ਷ኪஔྡࣣ᎜ٙΙ
൥d್ܝΎ˸LibQUAL+™ٙਪ՜ධͦਂމ
༟ࣘʱؓٙݖ࿴dഐ؈ᗇ׼ٙᆽঐ༺Ց͉޼
Ӻٙͦᅺf
͉˖ʊίۃࠦ௝ືʕ࣬ኽLibQUAL+™
ٙਪ՜ධͦݖ࿴ীሞə༟ࣘʱؓܝٙ೯ତഐ
؈f˸ɨҢਗ਼ઞী˖ᘠʕה౤ʿ๫˪ˏሔ
جٙᎴᓃၾ̌ঐdၾ͉޼Ӻٙഐ؈Շ޴࿁
๫f˖ᘠʕ౤ʿ๫˪ˏሔجٙᎴᓃၾ̌
ঐܼ̍j
(ɓ) Ꮝпաஞ٫ఎৎΫኳ
Hurworth2003ܸ̈d๫˪ˏሔج
̙˸Ꮝпաஞ٫ఎৎাኳfClark-Ibanez
2004ɰܸ̈d๫˪ˏሔجᏍпաஞ٫ה
ఎ፴ٙাኳdһଉՍ˲ᔮబdϞй׵ෂ୕˸
ɹႧމ˴ٙஞਪהఎৎٙΫኳf͉޼Ӻٙա
ஞ٫ޫڌͪ๫˪ٙᆽᏍпμࡁఎৎাኳfԷ
νdɓΤաஞ٫ܸ̈dν؈͉޼Ӻમٙ݊͜
ෂ୕ɹႧஞਪdࠅμኯ٤Ϋኳμ࿁CIMCٙ
ᐑྤᝈชdμ͉࣬ʔึซՑԟੵబϞ؇˙ࠬ
բ̺ٙಡiΪމϞዚึᜫμீཀ޴ዚႎర࠽
੻ࣉ࣍ٙ೥ࠦdμʑซՑ࿁ԟੵ̺ಡϞจԈ
ซڌ༺f̤ɓЗաஞ٫ۆڌͪשᙲ˲Ꮸൖவ
ԬІʉשٙ๫˪dᜫμΫซৎ஢εઋၫၾช
ᙂf
(ɚ) Ꮝпաஞ٫࿁ᐑྤପ͛จᗆᙂ፴
RadleyၾTaylor2003ܸ̈d๫˪ˏ
ሔج฽ቇΥ͜׵޼Ӻݔɛ࿁׵ϞҖᐑྤٙᝈ
ชΙ൥f˼ࡁ༆ᙑdש๫ٙݺਗ͉ԒکԴש
๫٫੻˸ፄɝ຅ࣛٙᐑྤd੽ϾءจՑ༈ᐑ
ྤʘ୚ືf͉޼Ӻٙաஞ٫ޫڌͪdμࡁί
ש๫ٙΝࣛdءจ஢εʘۃ੽͊ءจՑٙ୚77
̨ᝄवኪอ͛࿁׵ߕ਷ኪஔྡࣣ᎜ٙᝈชΙ൥Ñ˸๫˪ˏሔމ༟ࣘႎණج
ືfԷνdݔЗաஞ٫݊ίשᙲ๫˪ٙࣛ
ࡉdʑ೯ତୋɚᅽᄴϞɓࡈʃਜਹٙІࡌቡ
ᛘਜf̤ɓЗաஞ٫ӊϣɪୋɚᅽᄴே̛݊
ᑈᅽ૒ɪᅽdٜՑשᙲ๫˪ࣛdʑ೯ତᅽ૒
Ϟ̸̛Շᑈf
աஞ٫ৰəίש๫ݺਗʕପ͛อ೯ତʘ
̮dί೹ܝᏨൖ๫˪ࣛdɰึ೯ତՑμࡁί
ש๫ࣛ͊ءจՑٙᐑྤ୚ືfԷνdݔЗա
ஞ٫͉Ը݊ࠅשཥ໘܃ٙ೥ࠦdۍίᏨൖ๫
˪ࣛd೯ତཥ໘܃ᐍᗙϞɓՈ৥ίᐍɪٙϼ
όۂདഅዚf
(ɧ) ౧ᚣש๫٫ٙ˴ᝈ຾᜕
Lury1998ܸ̈dᙲᅂҦஔՉྼ݊
ɛᗳชַ֜ٙФfจܠ݊Ⴍd޴˪౤Զə̂
တభจٙ೥ࠦdϾவԬ೥͍ࠦˀ݈̈ש๫٫
ٙ˴ᝈจᗆd౧ᚣəࡡ͉͊஗ءจՑא஗ൖ
މଣה຅್ٙːܠf๫˪ɰึˀ݈̈ש๫٫
ש๫ཀ೻ߠܝٙᆑจᗆڦׂfΪϤd޼ᛘݔ
ɛהשٙ๫˪dఱ̙˸ଫጕՉʫː˰ޢٙซ
جf͉޼Ӻٙաஞ٫ڌͪd๫˪ˏሔج౤Զ
μࡁ޲࿀ІҢจᗆٙዚึfԷνdɓΤաஞ
٫ڌͪdμίટա๫˪ˏሔஞਪٙཀ೻ʕd
޲࿀əμ࿁CIMCʘ༟๕ၾ؂ਕٙႩٝdϞ
п׵μ዆ଣІʉٙซجd͊Ը߰Ϟอ͛༔ਪ
ϞᗫCIMCٙਪᕚdμఱϞਿ͉฿ׂf
(̬) Ⴞпஞਪٙཀ೻
Clark-Ibanez2004ܸ̈d๫˪ˏሔ
جՈϞෂ୕ஞਪהӚϞٙᎴᓃfԷνd޼Ӻ
ཀ೻ʕٙ΂Оɓࡈචݬே̙˸ᅁ׌༶͜๫˪
ˏሔجfί͉޼ӺʕdҢৰəਗ਼๫˪ˏሔج
Ꮠ͜ί΋Б޼Ӻၾ͍ό޼Ӻʘ̮dҢɰί޼
Ӻணࠇٙཀ೻ʕԫ΋ආБҢࡈɛٙ๫˪ˏሔ
ÑீཀҢІʉהשٙ๫˪dԸə༆ҢІʉ࿁
CIMC༟๕ၾ؂ਕٙႩٝd੽Ͼண֛޼Ӻਪ
ᕚf
ආБ๫˪ˏሔஞਪࣛd๫˪ᜊϓ޼Ӻ٫
ၾաஞ٫ʘගٙ๖ஷదʧdˈՉ຅הԴٙ͜
݊աஞ٫השٙ๫˪ࣛf͉޼ӺٙݔЗաஞ
٫уڌͪd຅μίᑺࠑμהשٙ๫˪ࣛdช
ᙂʔ྅ίટաᘌഠٙஞਪdϾ྅݊ίʱԮμ
ٙ޴ᖤdᜫμঐԹԹϾሔdϾ޼Ӻ٫ቇࣛٙ
೯ਪၾΫᏐdɰˏ೯μٙ޴ᗫΫኳၾᑌซf
޼Ӻ٫ၾաஞ٫ɓɓᏨൖ๫˪ࣛdɓੵ
ੵ๫˪މ዆ࡈஞਪཀ೻౤Զɓࡈ̒ܔ࿴όٙ
ࣛගආ೻dϞп׵ᜫஞਪཀ೻ܲɓࡈݖ࿴Ա
ҏආБfӊੵ๫˪ே݊࿴ϓ዆ࡈஞਪཀ೻ٙ
ʃఊʩd޼Ӻ٫ၾաஞ٫̙˸΍Νމӊࡈʃ
ఊʩӊੵ๫˪່֛ɓࡈ˴ᕚdϞп׵ԫ
ܝٙ༟ࣘʱؓၾܔᇁf
๫˪ʕٙ୚ືdϞءจ౤፴޼Ӻ٫ቇࣛ
Σաஞ٫౤̈޴ᗫਪᕚfί͉޼Ӻٙ๫˪ஞ
ሔཀ೻ʕdҢί୩ᛓաஞ٫Ⴍ׼Չש๫ਗዚ
ၾߠܝจׂʘܝdึ˺୚޼ᛘ༈ੵ๫˪ʕ݊
щᒔϞՉ̴࠽੻৛ਪאઞ॰ٙਪᕚdٜՑᆽ
Ⴉ޴ᗫٙ˴ᕚேʊ଄ႊʘܝdҢʑආБɨɓ
ੵ๫˪ٙˏሔf
(ʞ) ౤ʺሯ׌޼Ӻٙࣖܓ
Hurworth2003ܸ̈๫˪ˏሔஞਪ
ΝࣛႎණՑൖᙂ༟ࣘաஞ٫הש๫˪ၾ
ԊႧ༟ࣘˏሔʫ࢙dΪϤ౤Զəε˙ʹ
ɸΙᗇtriangulationdϞп׵౤৷ሯ׌
޼ӺٙࣖܓvalidityfҢί͉޼Ӻʕɰ᜗78
ྡࣣ༟ৃኪ̊ccୋ3՜ ୋ1/2ಂc94.06/12
ึՑd๫˪ϞпԒމஞਪ٫ٙҢһ̋ə༆ա
ஞ٫ίஞਪཀ೻ʕהܸ၈ٙԫيאତ൥fᑘ
ԷԸႭdν؈л͜ෂ୕ɹႧஞਪd຅աஞ٫
౜ࠑCIMCٙໝή೿ቡᛘਜഗμࡁჀᕦബ؂
ٙ٤ගं؟ࣛdν؈ஞਪ٫݊ɓΤ੽͊Ԉཀ
CIMCٙɛd̙ঐึܘᗭซ྅աஞ٫ה౜ࠑ
ٙจྤၾ೥ࠦi್Ͼdί๫˪ˏሔجʕdϞ
ə๫˪ٙРᗇd̙˸ᜫஞਪ٫уԴ͊ಀፋᑗ
աஞ٫ה౜ࠑٙઋྤdɰঐଫٝաஞ٫ܸٙ
၈ၾાࠑf
柒、	 研究效度
ሯ׌޼Ӻʕٙࣖܓvalidityʔ྅ඎ
ʷ޼ӺɓᅵՈϞɓࢁᘌᔫ׼ᆽٙᅰኽᏨൖᅺ
๟d್Ͼd޼Ӻ٫ᒔ̙݊˸ீཀ౤ԶՈϞ
਺੶ྼᗇٙഐሞԸ౤৷ʫίࣖܓinternal 
validitydԨ˲ீཀ࿁๫༈޼Ӻഐ؈ၾ
΋ۃ޼Ӻഐ؈ԸΙᗇ̮ίࣖܓexternal 
validityfމəᆽڭ͉޼ӺٙʫίࣖܓdҢ
Lin, 2006ί༟ࣘʱؓཀ೻ʕdӊͭɨɓ
ࡈሞᓃdఱึ˸աஞ٫ٙˏԊquotesЪ
މͭሞٙРᗇd΍ࠇΐᑘ̈360ධˏԊfϤ
̮dҢɰʱؓəաஞ٫הש๫˪ٙʫ࢙d࣬
ኽ˴ᕚʱᗳd˸Ϥ୕ࠇ̈աஞ٫௰ᗫːe௰
੬౤ʿٙྡࣣ᎜༟๕ʿ؂ਕࠦΣdԨ˸ϤԸ
Ιᗇաஞ٫ٙˏሔஞਪٙʫ࢙fމəᆽڭ͉
޼Ӻ̮ٙίࣖܓdҢਗ਼͉޼Ӻٙ೯ତഐ؈ၾ
˖ᘠ޼Ӻഐ؈ܼ̍ߕ਷ኪஔྡࣣ᎜ʕٙ
਷ყኪ͛˖ᘠၾ๫˪ˏሔج˖ᘠ̋
˸࿁๫dҬ̈޴ୌၾ޴ମٙሞᓃfϤᑘٙͦ
ٙৰəΙᗇ͉޼Ӻ̮ٙίࣖܓʘ̮dɰ݊Ҏ
ૐ͉޼Ӻٙഐ؈ঐމତϞ˖ᘠ౤ԶอٙᑘԷ
Рᗇdމ༈ჯਹٙ޼Ӻਂ্̈ᘠf
捌、	 研究限制
͟׵͉޼Ӻમ͜௴อٙ༟ࣘႎණج๫
˪ˏሔجdΪϤމə༰૶ูяତϤ޼Ӻ˙
جٙࣖ͜dҢးඎᒒеҢၾաஞ٫ί˖ʷ
ၾႧԊɪٙཞჟd݂፯̨֛ᝄवኪอ͛މ
͉޼Ӻٙաஞ࿁൥fᒱ್͉޼Ӻٙᅵ͉̥Ϟ
ʞЗdШʊ຾ᚾܼəהϞୌΥ޼Ӻ࿁൥ૢ΁
׵2004-2005ϋܓఱᛘߕ਷۾౶ੰԔɽኪ
௥ࠔჅʱࣧ઺ԃኪ৫޼Ӻה̨ٙᝄवኪอ
͛ٙʞЗաஞ٫fவʞЗաஞ٫ίϋᙧၾ
׌йɪٙΝሯ׌ޟ৷dޫމϋᙧʧ׵23-28
๋ʘගٙɾ׌fவධࠢՓϞλஈɰϞᕸஈf
λஈ݊jவԬաஞ٫ٙϓڗϋ˾ၾ˖ʷߠ౻
޴ͷd࿁̨ᝄኪஔྡࣣ᎜ٙΙ൥ʔЇ׵Ϊމ
ϋ˾ࢨମϾϞ˄ɽʔΝf್Ͼdॹᓃ͉݊޼
Ӻٙʱؓഐ؈ೌج޶̈ϋᙧࢨମၾ׌йࢨ
ମf͉޼Ӻމમ͜௴อ޼Ӻ˙جٙྼ᜕׌޼
Ӻd್͉݅޼ӺʊᆽႩϤ௴อ޼Ӻ˙جᆽྼ
ঐяତաஞ٫࿁׵ྡࣣ᎜༟๕ၾ؂ਕٙᝈช
Ι൥d͊ԸϞ̀ࠅੂБһεٙྼᗇ޼Ӻ˸࿁
๫͉޼Ӻٙ೯ତഐ؈f
Ϥ̮d͉޼Ӻʕה౤ʿٙߕ਷ኪஔྡࣣ
᎜༟๕ʿ؂ਕઋر᙮׵ࡈйࣩԷdʔঐ˾ڌ
Όߕኪஔྡࣣ᎜ٙ౷ቇତ൥iաஞ٫הΫኳ
̨ٙᝄኪஔྡࣣ᎜ઋرdɰ᙮׵ࡈйࣩԷd
ʔঐ˾ڌ̨ᝄኪஔྡࣣ᎜ٙΌႶf͉޼Ӻٙͦ
ٙ݊ίઞীաஞ٫ʘ΋ۃ຾᜕࿁ͦۃᝈชٙᅂ
ᚤdԨڢˢ༰ߕ਷ၾ̨ᝄኪஔྡࣣ᎜ٙᎴΕf79
̨ᝄवኪอ͛࿁׵ߕ਷ኪஔྡࣣ᎜ٙᝈชΙ൥Ñ˸๫˪ˏሔމ༟ࣘႎණج
͊Ըცࠅһεྼᗇ޼Ӻၾᅵ͉ᅰͦdʑঐଉɝ
ઞীՈϞʔΝྡࣣ᎜Դ͜຾᜕ʘ̨ᝄवኪ͛࿁
׵ߕ਷ኪஔྡࣣ᎜ʘᝈชΙ൥ٙࢨମf
玖、	 結語與建議
Ңਗ਼੽͊Ը޼Ӻၾ৷ഃ઺ԃၾྡ
ࣣ᎜ྼਕՇࡈ˙ΣԸઞী͉޼Ӻʘ೯ତഐ
؈הঐ౤Զٙܔᙄf
ɓe ͊Ը޼Ӻܔᙄ
(ɓ) ͉޼Ӻٙܝᚃ޼Ӻ
νۃ޼ӺࠢՓהࠑd͉޼Ӻሜݟ
̨ٙ݊ᝄवኪอ͛ίत֛ࣛග2004-2005
ኪϋܓ࿁׵त֛ߕ਷ኪஔྡࣣ᎜ߕ਷۾
౶ੰԔɽኪ௥ࠔჅʱࣧٙ઺ԃ༟ࣘཥ໘ʕː
CIMCٙ༟๕ၾ؂ਕʘᝈชΙ൥f͊Ըٙ
޼Ӻ̙˸ઞীʔΝኪϋܓఱኪ̨ٙᝄवኪ͛
࿁׵CIMCٙᝈชd˸ˢ༰Ιᗇ͉޼Ӻٙ೯
ତഐ؈f
͉޼ӺٙʞЗաஞ٫ίϋᙧၾ׌йɪٙ
Νሯ׌ܘ৷dΪϤ޶ʔ̈ϋᙧၾ׌йࢨମf
͊Ը޼Ӻ̙˸ઞীӲ׌̨ٙᝄवኪอ͛࿁׵
CIMCٙᝈชΙ൥dᔟ˸ə༆݊щՈϞ׌й
ࢨମf͊Ը޼Ӻɰ̙˸ઞীʔΝϋᙧᄴٙա
ஞ٫݊щึ࿁CIMCՈϞʔΝٙᝈชΙ൥f
͉޼Ӻɰ̙˸ᘱᚃሜݟˢ༰̨ᝄवኪอ
͛࿁׵Νɓࣧ෤ٙʔΝྡࣣ᎜ʘ༟๕ၾ؂ਕ
ٙᝈชΙ൥dᔟϤə༆̨ᝄवኪอ͛࿁׵ʔ
Νٙߕ਷ኪஔྡࣣ᎜ٙΙ൥݊щՈϞࡈйࢨ
ମdא٫ʔΝྡࣣ᎜ה౤Զٙ༟๕ၾ؂ਕ݊
щึᅂᚤवኪ͛ٙ࿁׵ߕ਷ኪஔྡࣣ᎜ٙ዆
᜗ᝈชΙ൥f
(ɚ) ͉޼ӺٙՉ̴Ꮠ͜
͉޼Ӻٙ௴อ޼Ӻ˙جɰ̙˸Ꮠ͜׵ሜ
ݟɓছྡࣣ᎜Դ͜٫࿁׵Չ˼ᗳۨྡࣣ᎜ٙ
ᝈชΙ൥dᔟ˸ə༆ྡࣣ᎜Դ͜٫ٙ༟ৃც
Ӌၾ࿁ྡࣣ᎜༟๕ʿ؂ਕٙಂૐfவɓᗳٙ
޼Ӻ̙˸މ͉޼Ӻٙ௴อ޼Ӻ˙ج˸๫˪
ˏሔجઞٝྡࣣ᎜Դ͜٫࿁ྡࣣ᎜༟๕ʿ؂
ਕʘᝈช౤Զһ਺੶ٙྼᗇਿᓾf
(ɧ) ਷ყኪ͛࿁ߕ਷ྡࣣ᎜ࡰٙೊᅇઞী
͉޼Ӻٙաஞ٫౤Ցμࡁึ࣬ኽྡࣣ
᎜ࡰٙ࿒ܓ̮ڌၾԊБᑘ˟ϾϞʔΝٙʝ
ਗdԷνμࡁˢ༰ᗴจ༔ਪ޶ЧӏᖢϞߗː
ٙྡࣣ᎜ࡰஷ੬݊ਞϽፔ༔ྡࣣ᎜ࡰd
Ͼʔᗴจ༔ਪ࿒ܓჀଟeႭ༑஺ܓ˄Ҟٙྡ
ࣣ᎜ࡰஷ੬݊ஈଣ࠾ᒔࣣ؂ਕٙ͂ʈɽኪ
͛fϞٙաஞ٫ۆڌͪμࡁʔఃᛇؐഹᑕ
ˆٙྡࣣ᎜ࡰdϾˢ༰ఃᛇၾμࡁϋᙧ޴ڐ
אၾΝ᙮਷ყኪ͛ٙྡࣣ᎜ࡰf͟Ϥ̙ٝd
਷ყኪ͛࿁׵ߕ਷ྡࣣ᎜ࡰٙ؂ਕ࿒ܓܘઽ
ชd˼ࡁึΪމྡࣣ᎜ࡰהڌତ̈Ը̮ٙί
Җ൥ၾ࿒ܓϾӔ֛ࠅʔࠅ༔ਪਪᕚאሗӋ՘
пf͊Ը޼Ӻ̙˸ઞী਷ყኪ͛༰ఃᛇፋڐ
ՈϞО၇̮ίҖ൥ၾ࿒ܓٙྡࣣ᎜ࡰdԨ˲
ഐΥྡࣣ᎜ೊᅇlibrary anxietyʘઞ
ীfவᗳٙ޼Ӻഐ؈̙˸౤Զྡࣣ᎜Б݁˴
၍ਞϽdٝ༸νОτરቇ຅ٙྡࣣ᎜ࡰၾ਷
ყኪ͛ʝਗd˸ོᎸ਷ყኪ͛˴ਗ༔ਪאర
Ӌ՘пf80
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(̬) ͂ၑ̈਷वኪʘɽኪଭุ͛ٙྡࣣ᎜л
͜ઞী
Onwuegbuzie1997ഃɛܸ̈d਷ყ
ኪ͛ί࢕ඊԴ͜ኪஔྡࣣ᎜ٙ຾᜕dӔ֛ə
˼ࡁת༺ߕ਷ʘܝცࠅڀεɽٙрɢቇᏐߕ
਷ٙኪஔྡࣣ᎜ᐑྤf್̨݅ᝄٙ઺ԃ௅ጐ
฽ོᎸኪ͛̈਷वኪd̨ᝄኪޢɰ̀඲рɢ
Ꮝпवኪ͛ਂλ๟௪dᜫवኪ͛ɓࠌवኪ਷
࢕ఱ̙˸းҞፄɝ຅ήٙኪஔၾྡࣣ᎜ᐑ
ྤfίϤʘۃd߰ঐϞӻ୕ήə༆Ϟจ̈਷
ٙɽኪଭุ͛л͜ྡࣣ᎜ٙઋҖdਗ਼Ϟп׵
ཫ಻˼ࡁਗ਼ԸცࠅεɽٙɢंቇᏐवኪ਷࢕
ٙኪஔᐑྤd੽ϾᏍп˼ࡁਂλ๟௪f
ɚe ৷ഃ઺ԃၾྡࣣ᎜ྼਕ
(ɓ) ৷ഃ઺ԃ՘пɽኪ͛੃ቮ޼Ӻঐɢ
͉޼Ӻٙաஞ٫࿁׵޼Ӻה͛ݺٙ௰ɽ
ዄᅊdே݊࿁Іʉٙ޼ӺঐɢӚϞڦːdϾ
˲ʔወ੻༈ΣምӋпfɽ௅΅ٙաஞ٫ேʔ
ޟə༆ኪஔ޼Ӻ͉ٙሯत׌˸ʿੂБ೻ҏd
ΪϤڋתߕ਷ኪஔྡࣣ᎜ࣛdμࡁዄː࢔׊
ਪ̈ʔɝݴٙ୉ਪᕚϾʔ౲రӋྡࣣ᎜
ࡰٙ՘пfၾՉᜫवኪ͛Ցवኪ਷࢕ʑІʉ
࿟॰dʔνίɽኪ৷ഃ઺ԃʕఱᜫɽኪ͛౤
Ϙ੃ቮਿ͉ٙ޼Ӻঐɢeə༆ኪஔ޼Ӻ͉ٙ
ሯdவਗ਼Ϟп׵वኪ͛းҞፄɝवኪ਷࢕ٙ
ኪஔᐑྤf৷ഃ઺ԃޢ̙˸੽ҷഛɽኪሙ೻
ணࠇe౤Զኪஔ޼ӺၾᄳЪʘ઺ҿഃ˙Σഹ
˓f
(ɚ) ɽኪྡࣣ᎜՘пɽኪ͛ᆽྼə༆ኪஔྡ
ࣣ᎜ٙ͛࿒
ᒱ್ڐϋԸ̨ᝄٙഒɽ௅΅ɽኪྡࣣ
᎜ʊ຾ߧɢ׵౤ʺ؂ਕۜሯdԨ˲ீཀ΢၇
˙όᏍпɽኪ͛ቇᏐኪஔྡࣣ᎜ٙ͛࿒d̙
͉݊޼Ӻʕ̨ٙᝄवኪอ͛࿁׵ߕ਷ኪஔྡ
ࣣ᎜ٙ̌ঐၾ༶Ъʥʔޟᆞ઄dԷνdաஞ
٫ʔወ੻ਞϽፔ༔ྡࣣ᎜ࡰ̙౤Զၾ޼Ӻ޴
ᗫٙፔ༔؂ਕeʔወ੻ߕ਷ኪஔྡࣣ᎜̙ࡒ
Ոࡈɛτ᎑ቡᛘၾྠ᜗ীሞ̌ঐeʔወ੻ν
Оί଺ε༟ৃʕႎరቇٙ͜༟ࣘeʔᆞ઄ྡ
ࣣ᎜੬͜ਖ਼ϞΤ൚ٙߵ˖οคf͊Ըٙ޼Ӻ
٫ၾྡࣣ᎜᎜˙̙˸ΥЪආБһεٙሜݟ޼
Ӻd˸ɽኪ͛ٙፋԒชաၾจԈމԱኽd˸
ə༆ɽኪ͛ٙྡࣣ᎜९ቮʔԑ݊щމ౷ཁତ
൥fν؈ɽ௅΅ٙɽኪ͛ᆽྼॹ˶ኪஔྡࣣ
᎜९ቮdԟჿ޼Ӻ٫ၾ᎜˙ɰᏐଉɝə༆ྡ
ࣣ᎜᎜˙ٙрɢၾɽኪ͛ٙྡࣣ᎜९ቮʘග
މОிϓໝࢨd˸Ҭ̈ΪᏐٙҷഛʘ༸f
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